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Procedure for Generating Jeevan Pramaan / Digital Life Certificate (ver1.0)

1.

What is Jeevan Pramaan (JP):

There are more than one crore pensioners in the country including pensioners from
Central Government and Defense personnel. These pensioners get their due pension
through Pension Disbursing Authorities (PDAs) such as the banks, the post offices etc.
Pensioners are required to furnish a “Life Certificate” to these PDAs in November every
year either by presenting themselves personally or by delivering a life certificate in the
prescribed format. The requirement to produce this certificate causes huge hardships
particularly to the aged and or / infirm pensioners.

Launched by Hon. PM Shri. Narendra Modi ji, on 10th Nov 2014, Digital Life Certificate
for Pensioners Scheme of the Government of India, known as the Jeevan Pramaan

(JP) seeks to address this very problem by digitizing the whole process of securing the
life certificate. It enables the pensioner to generate a digital life certificate using a
software application and secure Aadhaar based Biometric Authentication System. The
Digital Life Certificate (DLC) so generated is stored online & can be accessed by the
pensioner & the Pension Disbursing Agency as and when required by them.

Components of the J P/ Digital Life Certificate
There are three basic components of the Jeevan Pramaan /Digital Life Certificate:

A. The Pension Sanctioning Authority (PSAs)
It is the authority which approves and sanctions the pension of an individual. The
Pension is to be delivered in the Pension Account specified in the Pension Payment
Order (PPO).

B. The Pension Disbursing Agency (PDAs)
The Pension Disbursing Agencies process the DLC of the pensioners. The PDAs can
register on the Jeevan Pramaan Portal to access the Life Certificates on-line. This
account sign up facility has been created for the PDAs (Banks, Post Office etc), to
process pension orders. The Agencies can securely login to view/ download a PDF
copy of DLC of Pensioner for processing.

C. The Pensioners:
The JP uses the Aadhaar platform for biometric authentication of the pensioner. For
the DLC generation the pensioners needs to have Internet Connectivity, a biometric
device (list of supported devices is given on the JP portal) and JP Windows/Android
Client Application Software for PC/Mobile/tablet which can be downloaded
from the Jeevan Pramaan portal: https://jeevanpramaan.gov.in/



3. Pre-Requisites for Digital Life Certificate Generation

i) The pensioner must have a Aadhaar number
ii) The pensioner must have an existing mobile number

iii) Registration of the Aadhaar number with Pension Disbursing Agency ( bank
Post Office etc) should have been done already

iv) Biometric device (list of supported devices is given on the JP portal)
V) PC with Windows 7.0 & above Android Mobile/Tablet 4.0 & above
Vi) Internet Connectivity

4. Generation of Digital Life Certificate — Where & How
The Pensioners can either Generate DLC themselves or Let Others do it for them. The
Pensioner can register and get a JP/DLC done at the below places:

i) Pensioner can download the JP application (Generate DLC themselves) from the
JP Portal https://jeevanpramaan.gov.in/app/download & install client application
on android based smart Phone/tablet or Windows PC/Laptop for DLC generation.

ii) Pensioner can visit any nearest Centre (having facilities for digital services) like
the Citizen Service Centre (CSC), the Government Office /Banks designated for
generating the DLCs and get themselves registered online using their services.
Pensioner might have to pay nominally for this). The All India List of such CSCs
(name & address) in various States across India is posted on JP portal at:
https://jeevanpramaan.gov.in/locater

5. The Two Step process with Client Application for the Online DLC:

The Pensioner can download the Jeevan Pramaan Windows & Android client software
from the portal. The client software will take care of registration for the life certificate,
for authentication it will use the Aadhaar Biometric Authentication platform.

To download the application, the pensioner has to provide their e-mail in the online
form available at https://jeevanpramaan.gov.in/app/download

This link will be made available after submitting the e-mail address. The pensioner or
the operator needs download the client application as per their requirement.

Generation of DLC using the Client Application Software (the registration and generation
of Jeevan Pramaan) gets done in two basic steps:

5.1 Operator Authentication /Device Registration
It is required to authenticate /register the biometric device (this one time only for a
particular biometric device whether it’'s the agencies doing the DLC generation or it is




being done by the pensioners herself/himself). The operator / pensioner provide
Aadhaar Number and a Mobile number and receive an OTP which is provided in
the online application form/ software module for registration.

sl V2.73 Pensioners life certificate system Windows 7 .Net:4.0.30319.18444 " 1y

JEEVAN PRAMAAN - Pensioners life certificate system

Operator Authentication

Generate OTP

Startek FM220 -B3440397

On entering correct OTP, below screen shall be presented. Provide Name & Email ID
and click ‘Scan Finger’. Scan finger-print on finger-print scanner or scan Iris (Eye) on
Iris Scanner connected to PC/mobile/tab.

=il JEEVAN PRAMAAN - Pensio ife certificate system ] oo S |
2 o < i =

Operator Authentication

il _
Email

]

once the finger-print/Iris is authenticated, the system displays ‘Device Registration
successful’ message on the screen as shown in the screen below. Click on OK.

w5l JEEVAN PRAMAAN - Pensioners life certificate system =) |l=1=] = |

Operator

Email




On clicking OK, Pensioner Authentication Screen appears. Pensioner now has to
move to the Next step 2 -For Pensioner Authentication.

5.2 Authentication and Certificate Generation

The pensioner data Aadhaar Number and Mobile number is to be entered in the
online application form after which the pensioner receives an OTP.

" all JEEVAN PRAMAAN - Pensioners life certificate system =) o] B S

JEEVAN PRAMAAN - Pensioners life certificate

Pensioner Authentication

JEEVAN PRAMAAN - Pensioners life certificate system

Pensioner Authentication

Startek FM220 -B3440397

If correct OTP is entered, following screen is presented. On next screen given
below, enter mandatory information like Pensioner Name, PPO Number, Type of
pension, name of Sanctioning Authority, Disbursing Agency, email and Bank
Account number etc. Select Remarried options, Re-Employed Options.
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Check small grey box as shown below. Then click ‘Scan Finger’ button & this will
start the finger/Iris scanning process.

have no objection in displaying details related to my pension

account on the webste

Scan Finger

Once the Finger Print/Iris Authentication is successful, the life certificate of the
pensioner is displayed as shown below and an SMS acknowledgement is sent to
the pensioner’s mobile number. This sms has Jeevan Pramaan Certificate ID. The
generated certificates or DLCs are stored in the Life Certificate Repository and is
available anytime & anywhere for use by pensioner & Pension Disbursing Agency.




Thank you for successfully registering for your digital life
certificate. Your Pramaan id is 2788736268. You can view
your life certificate on the portal jeevanpramaan.gov.in by

Picture of giving this Pramaan id.

Pensioner

Name :Pankaj Kumar
Reg Date :2015-05-19

I f—m—

6. Electronic Delivery of DLC
Once the certificate is generated, the Pramaan ID is sent in a sms to the pensioner
for further use (print). The Digital Life Certificate or the Jeevan Pramaan can also be
electronically delivered to the Pension Disbursing Agencies. The PDAs can access and
view the Life Certificate on the Jeevan Pramaan website and also download the same
The PDAs can get in touch with Jeevan Pramaan team, to enable the e-delivery
facility as well as for login access.

7. Pensioner Access to the JP/DLC

The Pensioner can have the DLC available not only at the time of DLC generation but
the can also download a PDF copy of the generated digital certificate from Jeevan
Pramaan website(https://jeevanpramaan.gov.in/) by using the generated Jeevan
Pramaan ID or Aadhaar number.

The Jeevan Pramaan /Digital Life Certificate application is simple and easy to implement
and leaves out the difficulties which the pensioners face in production of life certificates
every year. It also reduces the chances of wrongful disbursal of pension.

Quick Reference:

Website address: https://jeevanpramaan.gov.in/

Contact JP Team at: jeevanpramaan@gov.in

Help Desk Service (Call Centre) Phone: (91)-0120-3076200

Version: Procedure for Generating Jeevan Pramaan/Digital Life Certificate ver.1.0



Dear Kerala Water Authority Pensioners
Now You Can Submit your Life Certificate for 2023 through

Jeevanpramaan just by 7 Clicks.

Step by Step procedures with images

% V3.7.3 Pensioners Life Certificate system Windows 8 .Net:4.0.30319.42000

JEEVAN PRAMAAN - Pensioners life certificate system

Pensioner Authentication

@ Aadhaar O Virtual ID = hog

Mobile | |

Generate OTP

DEVICE: MANTRASMFS10086dabe9373eac4e0e80071ad2ad028c69

g Virtual ID... Jeevan Pramaan Client Application is supportin

Enter your Aadhaar and Mobile
Click - 1 "Generate OTP”
OTP will received to your mobile number

JEEVAN PRAMAAN - Pensioners life certificate system

Pensioner Authentication

%% Enter otp received on

@® Aadhaar O
Mobile : 5046, 164

Ok

DEVICE: MANTRASMFS10086dabe9373eac4e0e80071ad2ad028¢c69

Jeevan Pramaan Client Application is supporting Virtual ID

Enter the OTP received in your mobile and
Click - 2 “OK"
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Jeevan Pramaan Pensioner Details
V373

+ Pensioner Name

Pensioner Details
» Type of Pension Service

+ Organisation Type Municipal Corporations/Local Bodies/Authorities

Family/Re-Employment
Details
*+ Sanctioning Authority Kerala Water Authority

Aadhaar Authentication » Disbursing Agency Kerala Water Authority

+ Agency Kerala Water Authority

+ PPO Number [

» Account Number(Pension) [

Enter pensioner's details.

Select type of pension (Service / Family)

Enter other drop down details as above

Enter PPO number and Bank Account Number (NB:Numbers only)
Click - 3 “"NEXT"

%2 Jeevan Pramaan-Pensioners Life Certificate system
Jeevan Pramaan

V373
Re-Marriage Details

Pensioner Details Ars you Re MArIsaz

Family/Re-Employment
Details

Re-Employment Details

Aadhaar Authentication

Are you Re-Employed?

If the pensioner got remarried (for FP) or re employed (for both FP and
Service), the same shall be intimated to * The Accounts Officer
Pension Disbursement Cell, KWA, TVM-33" urgently.

If not applicable, select No and
Click - 4 “"NEXT"




%2 Jeevan Pramaan-Pensioners Life Certificate system

Preview of the Data Filled

Pensioner Name IXXX)OOO(XX

Type of Pension |Selvice

Pensioner Details

Organisation Type |Municipal Corporations/Local Bodies/Authol

Service Pensioner

Sanctioning Authority |Kera|a Water Authority

Aadhaar Authentication

Disbursing Agency IKeraIa Water Authority

Agency |Kerala Water Authority

PPO Number |11111

* [4 I certify that the above declarations are true and accurate.

. I understand and agree that any false or misleading information will justify a
denial of pension and shall be liable for disciplinary action against me

Entered details will display here. Verify it.

Click - 5 “"SUBMIT"

Jeevan Pramaan Preview of the Data Filled
V373

Pensioner Name IXXXXXX)O(X

Type of Pension ISeyvice

Pensioner Details

Confirm
Service Pensioner

You have Selected the following PPO Numbers for Jeevan
Pramaan Generation:

Aadhaar Authentication 1711

Do you want to generate Digital Life Certificate(DLC) for any
other pension not entered above?

e[ % |

* [ I certify that the above declarations are true and accurate.

I understand and agree that any false or misleading information will justify a
denial of pension and shall be liable for disciplinary action against me

Select " NO “
Click - 6 "SUBMIT"




Jeevan Pramaan Preview of the Data Filled

V373 Pensioner Name IX)OOOOOOO(

- . %2 Jeevan Pramaan-Pensioners Life Certificate system X
Pensioner Details &

You have Selected the following PPO Numbers for Jeevan Pramaan Generation:

Service Pensioner 111111

Aadhaar Authenticati

1, the holder of Aadhaar hereby give my consent to MeitY to use
my Aadhaar b ric etc for authentication with UIDAI
for generation of Dlg:tal Life certificate (DLC). MeitY/NIC have
informed me that my Biometric will not be stored/shared.

AT FTue ind ccural .

| I understand and agree that any false or misleading information will justify a
denial of pension and shall be liable for disciplinary action against me

Click - 7 "Biometric Scan”
Scan your finger print through Biometric Scaning device.

You wﬂl ge‘l' alJ eewanpmmann D

:. Jeevan Pramaan Preview of the Data Filled

Ster Vs Pensioner Name [A 5

Pensioners Life Certificate system

Pensionel - - . .
Thank you for submitting digital life certificate.

Service Pe 1) Pramaan id 4675 for ppo 1000

You can view your life certificate on the portal
jeevanpramaan_gov.in by giving Pramaan id.

Pensioner Name -
Registration Date and Time :2022-10-25 09:42:11

- =4 I understand and agree that any false or misleading information will justify a
denial of pension and shall be liable for discipli y action i me

Keep Jeevanpramaan ID number and date for future references

*Thanks for submitting your Life Certificate Digitally*

PH : 8289940 598 WhatsApp : 8289940 615



Steps for submitting Life Certificate through Mobile App

Download and install - Aadhaar Face RD app and Jeevanpramaan app from Playstore)

Then follow step 1 to 7

STEP -1 e
*Enter Aadhaar Number and
Enber Mobile Momiber
Enter Email Address *EHTCF‘ Mob||e Number‘
splication is supportimg Wirtu *subml-l-
STCP '2 - E = n TE.  BE-le =

Pensioner Identification

Full Name as in Asdhaar

ABCD

.T'!.l;']F af Pension Service

*Drgunll_:allﬂ:n Ty pre Mumnicipal Cor...

*Sanctioning Authority Kerala Water...

*Dishursing Agency Kerala Water...

*Agency Kerala Water...

PPO MNumber
1224

Account Mumber{pensian)

123456789

-
Are You Re-Employed? D Yes '@ Mo

*are You Re-Married? O Wes @' Mo

*Enter Name
* Select Type of Pension

(Service/Family)

Choose Municipal corporations / Local
Bodies........

*Choose Kerala Water Authority
*Choose Kerala Water Authority
*Choose Kerala Water Authority

*Enter PPO Number
*Enter Bank Account Number

*Update Re-Employment status
*Update Re-Marriage status




Step -3

Preview filled data

Pensioner Name [ABCD

Type of Pension [Service

Organisation Type |Municipal
Corporations)/
Local Bodies/,
Authorities

Sanctioning [Kerala Water
Authority Authority

Kerala Water
Authority

Disbursing Agency |

Agency [Kerala Water

Authority
PPO Mumber (1234

Account
Number{pension)

(1224567809

Are You

Re-Married? (No

Are You

Re-Employed? (No

- I certify that abowe declarations are truee and
accurate.

I understand and agree that any false or
- misleading information will justify a denial ol
nension Ao shall he liahle for discinlinans

Verify the details already entered

Declarations
(Tick in checkboxes)

Submit

Step-4

[I Confirm

You have selected Tallowing PPC Blusmiber For
Jewvan Prameasn Generation. Please provids
e consent belovs and pgrooesd with scam

F)] 1234

i the holder of Sadhasr, herelyy glve my
consenl o Meity o use my Aadhaoe
e, bsomedric eto for 2K weith UIDLa)
laor generation of Degital Life certdfhcate
JEELCE. | nlso s oy comsent for sharinsg of
Aondhanr mesribers mnd iy DLC witls rmsy
Pansson Disbursing SAgency and Pemson
Sanclicening AulPhority Tor pemsicen
procoes s and ntemiation. Meit WG haee
mformed me that my Biometrss will nol be
slared shared

*Checkbox (permission)

* Scan




Step-5

LAY

Face Authentication Advisories

Ensure your face remains within

the boundaries of the circle,

“ maintaining alignment. Stay
still while the app detects and
captures your face

& Make sure your face is well-lit,
avoiding any backlighting

Please remove tinted
Y gunglasses and don't cover your
face during the capture

Onoe the prompl appears on the
scraen, blink your ey Wou may
need to blink multiple times until
the image is captured

O 1 am aware of these advisones and nead
nol be shown again

Proceed

Cancel

* Declaration (Checkbox)

* Proceed

Step -6

Aadhaar Auth

L i o
A DHAAR

Please Blink to Capture

()

Image capturing
(can use front/back camera of
mobile)




Step -7

Thank you for s = g digital life
certificate

1)Pramaan id 1637367710 for ppo
1234

You can view your life certificate on
the portal jeevanpramaan.gov.in by
giving the Pramaan id.

Pensioner Mame = 7 S o
Registration Date - 20024-10-21

On successful submission you will
get a confirmation message with
Pramaan ID

Please Keep the Pramaan ID
number for future reference.

Pension Disbursement Cell
Kerala Water Authority




Al Governmest of India .
;@,; DEPARTMENT OF PENSION & PENSIONERS WELFARE (9""" =

Process of submitting | ife € ertificate throagh
“FACEAUTHENTICOATIONT

In thas step. the pensoncy famuly  penmoncr
needs 10 go to the Google Play Store and seasch
for “Aadham Face RD (Early  Access)
Apphicanon” by UIDAl (Umique Identification
Authonty of India) with lsmest Verwon
(presenthy 0.7 43)
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STepe-2

After successfully mstalling the Aadham Face
RD App on the device, it will appenr m the
Settings under App Manager or App Info Ths
applacation w wsed for the background process
of the Jeevan Pramamn Applicanon, so ot s
mandatory to mstall




&

Government of India -
IMPARTMENT OF PENSION & PENSIONERS' WELFARE '

N

Once the Asdlaaw Face RD App s mstalled
on youwr smartphone Androsd device, the
pasiona fmuly  penuoner peads  to
download mother application called “Jeevan
Pramaan® from the Google Play Store with
Veawon 363



DEPARTMENT OF PENSION & PENSIONERS WELFARE [ Y7

g

Government of India

STEP-4

After sixcessfully mstallme  both  applications.  the  pensioner fanuly
peussoner should open the “Jeevan Pramaan®™ application. They wall be taken
to the "Operator Authentication” screen where they have to provide theu
personal detals as follows

I Chck on the Aadbam checkbox

Enter the Aadhaas Number
Enter the Mobale Number
Enter the Emal Address
Chek on the Subsmst Button

ke e 1

“Please ensare that sll the information provided is correct as per the recends

“A pessioner Tamihy pessioncr any other pervaa on beball of pensioncr Lamih
r can be am Operstor to gemerate IMC

the veitinas marked with an svterink | *) are mandatory to Gl
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AADWALR

STEP.-&

After providing all the mformation. the Opermos
(pensioner fauly  pensoner sy other person on
belsalf of penssoner famuly pensscner) needs to submat
the OTP (Oune Tune Password) sent to thew respective
mobile mumber and emaul address
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STEP-6

After submuttmg the OTP. the Joovan Pramaan
App will take the Opcrator (pensicner fanuly
pamiones ay  other person on  behalf of
penssonet famuly pensscner ) 10 & scroen where
they e 1o pros wle theu Name (L=
Aadhass They should chek on the checkbox
arxl then click on Scan The spp wall request
penassson for Face  Scan and the
pensioney famuly penssoner should press "Yes”
to contmuc the process




&
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AMDHALR

\Itt_'r

Before the scan the app wall  dasplay
mstnxctions axd padelmes for the face scan
The penssoncs famuly pensiones should read
them carcfully. Afterwmrd they peed to cick
on the 1 am aware of thn” checkbox 10
contmue and press procead The app wall
capture thew face
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AADHAAR

STEP-8

Note -

The operator authenficabion is a one tiEme process

|

2 Penmiones can also be the Operatos

3 After operator suthentication. a screen will open for
pensionet authenncanon

4. Ome operator can generate DLC of multiple

Pensmioners
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Government of India

. DEPARTMENT OF PENSION & PENSIONERS' WELFARE
A
After Operamtor Authenticanon a screen opens for Penswones

Authenticanon (lmage- 1) where they have 10 provide theu
personal detaals as follows

I Clsck the checkbox of Aadhaas

2 Enter Aadlsss Numsber

3 Enter Mobsle Number

i Enter Emal Address (Not Mandatory)

$  Clxck on the “Subsust " button.

6 Onclcking submit button. an option appears on screen
‘Enter OTP' (lsage-2)

Enter OTP and chick Sulmust button
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Government of India
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S -10

After submission of OTP a wreen wall appenr (Image-1)
where the followmg mformation i 10 be provaded

| Full Name as per Andhan

2 Type of Pension

3 Sanctiomng Authonty

4  Dwsbursang Apency

5 PPO Numbex

6 Accoum! Number (pension)

7 Clxck on the declaations

8  Clxk on Submst button

9 A permassion to Confirm will appes on the scrom as

b ]

lnaage- 2




Y e

&
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- Government of India
.@L DEPARTMENT OF PENSION & PENSIONERS WELFARE '
STEP-11

A screen will appear for providug
consent and permsson for scan

Clxck on scan

The process for scanmng face wall began

A I
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*After face scannmg DLC submassion appemrs on
the mobde screon along with the Pramaan 1D and PPO
mumber

*Fou downloadmg certificate visat

hitps jecvanpramaangovm <> Pensioner Login/
Sign in = Enter Jeevan Pramaan 1D

*For querves manl us at doppw -dlca gov

*Follow us Facebook and Twitter

f @ facebook com DoPPW India 3 @ twatter com DOPPW India
*DLC documentary - hittps . vouru be s NMIETYqTEFS




Issued in Public Interest

Government of India
MINISTRY OF PERSONNELLPUBLIC GRIEVANCES & PENSIONS
DEPARTMENT OF PENSION & PENSIONERS  WELFARE
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Pension Code: Form No.1

ANNUAL LIFE CERTIFICATE

(To be submitted by pensioner once a year in November)

P ( here enter the
name and address of the gazetted Officer who certifies) hereby certify that Sri / Smt / Kum.
............................................................................ who is a service / family
pensioner of Kerala Water Authority , whose signature / thump impression is given below, is

alive on thisdayof .........................

Signature / Thump impression Signature of Gazetted Officer
of the pensioner with seal
PPONo. .............. Name: .....ooovviiiiiiiiinn,
SBT A/CNO. e Designation ...............c.oeee.e.
Phone/Mobile No. ... Office Address ....................
(Office seal of Gazetted Officer) Form No.2

Non-employment/Re-employment Certificate

I hereby declare that I am not employed/re-employed. I am not in receipt of any
remuneration/pension in/from KWA/Govt. Departments/Govt. Aided/Recognised
Institutions/Local Funds etc.

OR
I hereby declare that I am employed/re-employed as
(Designation)........ccceeeeeeerereencieeenneeennne 111 45500055509995599995999935999935999935999955 (NETE €NtET the address of

the office where the pensioner is employed/re-employed and is receiving remuneration/ pension
as detailed below

Basic Pay : Allowances Special Pay

Medical Allowance

(Strike out whichever is not  Signature/Thump impression of Place :
applicable) Name & address of the Pensioner with date

the Pensioner
Date



Form No.3

Certificate of re-marriage/marriage

(To be certified by a Gazetted Officer. This form is applicable for the family pensioners only)

NB: This form is mandatory for widows/widowers/unmarried sons/daughters who attained the
age of 18 years)

...................................................................... (here enter the name of family pensioner,
address, name of deceased pensioner, relation) hereby declare that I am not married/I have not
got re-married(strike out whichever is not applicable) from the date of sanctioning family

pension till date.

Name & address of the Signature/Thump impression of Place :
Pensioner the Pensioner with date

Date :

I hereby certify that the above declaration is correct to the best of my knowledge &
belief.

Signature of the Gazetted Name, Designation & address Office Seal
Officer with date of the Gazetted Officer



