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Revenue Monitoring Cell is monitors all the revenue related activities in KWA
which includes the following duties.

1.

2.

NOo O

Preparing monthly consolidated collection statements, connection statements
and Demand Collection Balance (DCB) Statements.

Accessing the quantum of water consumed, billed and the revenue generated
there upon.

Fixing revenue targets for all Revenue offices and monitoring its regular

prog ress (directly at 3 Regional Offices, 12 Circle offices and 31 Revenue Divisions and indirectly monitors the work of 90 Subdivisions
and 167 Section Offices).

Monitoring of all complaints and petitions related to revenue and settlement of
the same.

Monitoring street taps of local bodies and collection of its revenue.

Liaison with all the Revenue Offices and issuing the necessary guidelines.
Proposals for KWA Board on topics pertaining to revenue and the
implementation of Board decisions.



DCB equQeangles (1wom ~piss,68ud (Components of DCB)

QI95@ @PREMINIGIAIONS UBIAIMEBHEMBEND:UB MB:HleemM Glea]odgo6m DCB. @Y (IWIM@I®e dIMY
BIEERSIENE:

1. awlaomdawy (Demand - @RYOO> LICIGBOHNE @RSH>)
9alBRIGMISHSI@D MIMY AUEIMSS @REE:> MIBQIEMI®). HMIOM NI MN@IH6)o0:

e @PAIWA auslmdadal (Arrear Demand): 2303 RITVEBREIGD BRSWELHIT® E3SIYPlE> TB>.
o  ©00f awl@oadaw (Current Demand): 0 2MVO@® NIIE] (a1B:0@0 A RERIWVI] BRSWIELHENE ORb:.

2. &:80:103 (Collection - ail@l6)2jS3O® @3H>)
@LNIBANOBTNTB B3IaSIMII@B @RS 5] @IH@IEMID).

o @RAIWA 586103 (Arrear Collection): a19@ &:35lygle@i@d Ml 0D @amMo LIElo) @IS:.
o B0 HH8H8:108 (Current Collection): s0m mTVOE® enilejidel@d MM eidlo) @6,
e  AQ QAIEIAIMEBBUD: o ilY (Penalty), altilvd, a RGI@ BeMEHNB Sl @Rs6EEIO @B OUB6Q|SI0.

3. enuorIndmy (Balance - 6nu986)l MI@dH60mM :3Slyglss)
Wl2o03aWl@d loio S-S B$12J0@B NIBSIQIBS ©RHQIEMID.

o agyIMilouy erudrIndmy (Closing Balance): moo @ROIMVIMo M@0 AIEIEHIMSBS @)d:. DD BRSO
2IMVOED '@REIW@ AWMIMBS @RH®I MIN0.



QU@ @REMINIQ] &M EHMIB:UB: allailw
QilEINEBRUB

1. D-@R6ENIIBOMI (E-Abacus) @RUInHOI@® £:6mM UM H:Ud

1IBaOld0 (Domestic): Qllsydsl6OR! @RHNIUREERUBLMNBS SHEMEBHUMYBUB.

0IBaleB:@m@o (Non-Domestic): &SEUB, BIaLlMEUB @SBRI QIdEMIEy( MUNIaIMEBRUB.
QIQIMVIM@e (Industrial): a02855016:03, MlBanoem @EMINIE-UB ERseBEIAL.

(1B@B> NilEI. (Special): (ICD(E> MIEBRIEUB NIDWERIQ EGHEMEHMBUB.

6nl1d@} S9a]3d>UB (Street Taps): MEGUD MVIWoRBEM MUNIAIMEBBRUB USRS Hald@RREINI®mEEMo.

2. ED-@PENIIBHOMN L@@ BH6MBHUMIB:UB (Others)

(IBDYB> alBLDIBU8 USRI BMEIBS0 98BS M) B>6INHHUMILUB.

milenusd S6mEnmMB:UB (Sewerage Only): aeilmerel MlQ0EIEMOBINT AN@RIWISS EEMESHMYBUB.
so8,@ @e1a0] (Tanker Lorry): So&:036:08 QUISIQ8Ss Hsleoniss allmoeme.

MU3mElo MURRIE. alRLM: IEIUMATAIIB0 MWBDTTIOEL! (ICM(E: WINN®EEM alFL).

seimlul (Jalanidhi): 16MEERIGO)Y ale 8l OEOMIONS@ISS (NIAleM LelilmEEM alFLD.

OUYRLAB CDIBBNUMS: @(UPIB MNEIVERAIOS BIYIERSS (AIBDHE> B6MEBHMIEUD.

AQ alEL@IBUB: MV|R@WIG (Swajaldhara), @GNS @RE6IBA] ERSEEEI® (A IGMIE> QilEINEBRUB.
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M@BH0M].
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o  ®eM&UM aileg)kleand (Disconnection): @I@3E6ILlE&:200 HQISS. MIBOMEIDSEMM.
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e oamy dleeadl (RR): M@aaead@ Msalsledglees &slygle: snmsaeamm.
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DEMAND AND COLLECTION FOR FY 2024-25

Amount in Crore

Demand (Non Demand Collection (Non Collection Total
Month LSGD) (LSGD) Total Demand LSGD) (LSGD) Collection
APRIL 119.45 36.26 155.71 79.11 8.35 87.46
MAY 116.32 36.52 152.84 84.64 8.69 93.33
JUNE 108.52 36.52 145.04 84.04 9.72 93.76
JULY 97.39 36.62 134.01 92.68 8.03 100.71
AUGUST 105.86 36.60 142.46 83.87 8.34 92.21
SEPTEMBER 101.24 36.63 137.87 83.56 7.20 90.76
OCTOBER 105.43 37.00 142.43 90.87 8.19 99.06
NOVEMBER 91.55 37.32 128.87 88.75 8.38 97.13
DECEMBER 99.55 37.48 137.03 86.54 7.29 93.83
JANUARY 108.74 37.99 146.73 110.93 8.24 119.17
FEBRUARY 111.47 38.11 149.58 84.80 7.53 92.33
MARCH 112.00 36.49 148.49 119.64 729.12 848.76
TOTAL 1277.52 443.54 1721.06 1089.43 819.08 1908.51




DEMAND AND COLLECTION FOR FY 2025-26

Amount in Crore

Month Demand (Non LSGD) | Demand (LSGD) | Total Demand Collection (Non Collection Total Collection
LSGD) (LSGD)
APRIL 122.09 27.43 149.52 82.85 5.56 88.41
MAY 109.31 25.81 135.12 86.04 7.94 93.98
JUNE 123.91 24.29 148.20 84.72 7.60 92.32
JULY 98.34 23.96 122.30 91.68 6.76 98.44
AUGUST 113.55 24.23 137.78 85.80 7.09 92.89
SEPTEMBER 97.38 26.77 124.15 85.62 6.64 92.26
OCTOBER 102.30 23.63 125.93 91.38 5.75 97.13
NOVEMBER 95.98 14.90 110.88 81.86 7.42 89.28
DECEMBER 103.87 14.68 118.55 91.89 6.78 98.67
JANUARY 101.57 14.82 116.39 119.29 7.47 126.76




DEMAND FOR THE FY 2025-26 (UPTO OCTOBER)

Amount in crore

NON SPECIAL/CA| BULK & | PANCHAYA (MUNICIPALIT | CORPORATIO
DOMESTIC INDUSTRIAL TOTAL
DOMESTIC SUAL OTHERS TH Y N
490.21 | 207.91 | 15.19 4.49 49.08 | 118.65 | 34.73 22.74 943
51.98% | 22.05% | 1.61% | 0.48% | 5.20% | 12.58% | 3.68% 2.41%




DEMAND FOR THE FY 2025-26 (UPTO OCTOBER)
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COLLECTION FOR THE FY 2025-26 (UPTO OCTOBER)

Amount in crore

NON INDUSTRIA | SPECIAL/C | BULK & | PANCHAYA | MUNICIPALI| CORPORATI
DOMESTIC TOTAL
DOMESTIC L ASUAL OTHERS TH TY ON
379.38 | 181.81 14.79 4.27 27.84 547.89 9.44 8.41 1173.83
32.32% | 15.49% | 1.26% 0.36% 2.37% | 46.68% 0.80% 0.72%




COLLECTION FOR THE FY 2025-26 (UPTO OCTOBER)
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CONNECTIONS
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DEMAND STATUS FOR 5 YEARS
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COLLECTION (Amount in Crore)
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STREET TAP TARIFF: FIXING OF WATER CHARGE
(MAINTENANCE CHARGE)

The calculation for a tap in the Panchayat area is based on the consideration that the tap has a flow 5 liters
of water per minute for 8 hours a day and the same is charged at a rate of Rs.16.62 per 1000 liters (1KL).

» 1X5X60X8X365X16.62 =Rs. 14559.12
» One Day-1 X5 X60X8=2400L=2.4KL
» 2.4 X365X16.62= Rs. 14559.12

The calculation for a tap in the Corporation/Municipal area is based on the consideration that the tap has a
flow 5 liters of water per minute for 12 hours a day and the same is charged at a rate of Rs.16.62 per 1000
liters (1KL).

» 1 X5X60X12X365X16.62 =Rs. 21838.
» One Day-1 X5 X 60X 12 =3600L = 3.6KL
» 3.6 X365 X 16.62 =Rs. 21838.68



Total Connection, Demand & Collection Details
as on October 2025

Non- Special/ | Sub Sub Grand

Domestic | Domestic | Industrial | others | Total |Panchayath Municipality Corporation| Total | Total
Connections

(in lakhs) 43.75 1.91 0.02 0.1 45.78 0.52 0.21 0.15 0.88  46.66
Demand (in

cr) 60.2 31.46 2.57 8.07 102.3 15.18 5.48 2.97 23.63 [125.93
Collection

(in cr) 59.48 25.64 2.39 3.87 91.38 | 521.67 1.35 1.13 |524.15 615.53



JALANIDHI SCHEME

At present(As on 31/10/2025) there are 29 Jalanidhi projects under
10 divisions with an arrear of Rs. 66.48 crores.

The following Jalanidhi schemes have the highest arrears

Chavara scheme under Kollam Division (Rs10.96 Crores)
Panmana scheme under Kollam Division (Rs10.47 Crores)
Mala scheme under Irinjalakuda Division (Rs8.79 Crores)

Vellangalloor scheme under Irinjalakuda Division (Rs5.93

Crores)



JALANIDHI SCHEME

The following Jalanidhi schemes make regular/occasional

payments compared to other Jalanidhi schemes

e Chorode Jalanidhi Project under Vadakara Division (Nil arrear)

e Vayal peedika Jalanidhi Project under Kannur Division(Nil
arrear)

e Oorakam scheme of Malappuram Division has paid
Rs7.01Lakhs for the month 2025 October(Total Demand is Rs.
6.34 Lakhs). Still having arrear of Rs 1.68 Crores.

e Parappur Scheme of Malappuram Division has paid Rs 3.00
Lakhs for 2025 October(Total Demand is Rs. 2.76 Lakhs). Still
having arrear of Rs 85.77 Lakhs.



JALANIDHI SCHEME

Three Jalanidhi Schemes have requested that the Kerala
Water Authority take over the scheme from them

e Irikkur under Taliparamba Division (Rs. 88.38 Lakhs)
e Aymanam under Kottayam Division (Rs. 1.82crores)

e Maniaparambu under Kottayam Division (Rs. 67.26
Lakhs)

The payment by these schemes are pending and they did not
propose a settlement plan of arrears.



Bulk consumers

e Consumers under this category is charged at Rs. 16.62/KL

e Major consumers includes
o Thrissur Corporation
WS to Mahe
Kottayam Medical college
Naval Academy
Milma

O O O O



Bulk consumers

THRISSUR CORPORATION

The project was built at a cost of Rs 59.5 crore with an equal
investment of 50% each as per the agreement signed in 1959
between the Thrissur Municipality and the Government.

14.5 MLD fresh water is being supplied from this Thrissur Water
Supply Project established in 1962. The distribution system of
the city was completely transferred to the then Thrissur
Municipality as per Government Order No. S.U.(MS) 111/62 dated
24.01.1962.

In 15/11/1993 in the municipal meeting, the then Minister of
Irrigation, gave the task of purifying the water from Peachey to
the city by Kerala water authority.



Government Department Arrear
Details as on 15/12/2025

No. of Arrears in
connections Crore
31,326 119.05




Public Sector Undertaking
Arrear Details as on 15/12/2025

No. of Arrears in
connections Crore

2589 18.02




AmtinCr
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Cost of Production per KL = Rs.24.56

Income per KL = Rs.19.80

Loss per KL = Rs.4.76

Based on Provisional Accounts of FY 2024-25



14th Finance commission basic grant allotment for the
settlement of street tap arrear of LSGIs.

Basic grant from 14th Finance commission allocated to Kerala water authority
for the settlement of street tap arrear of LSGIs through the following Govt
Orders.
e G.0.(Rt.)No.3217/2025/Fin Dated, 27/03/2025(719.16 Crores allotted)
e (.0.(Ms.)No.103/2025/Fin Dated, 20/08/2025(719.16 Crores released netted of
against KSEBL arrear)
e G.0.(Rt.)N0.7034/2025/Fin Dated, 30/08/2025(529.90 Crores allotted)
e (.0.(Ms.)No.123/2025/Fin Dated, 25/09/2025(529.90 Crores released netted of
against KSEBL arrear)
o G.O.(Rt.)No.7771/2025/Fin Dated, 24/09/2025(156.68 Crores allotted)



BPL ORDERS

e G.O(MS) NO.44/08/WRD Dtd.25/09/2008 w.e.f 01/09/2008

BPL families who consume up to 10 KL/month no water charge.

e G.O(MS) No.88 /2014/WRD Dated, Thiruvananthapuram, 25/09/2014

BPL families who consume up to 15 KL/month no water charge.



SUBSIDY GIVEN TO BPL CONSUMERS

vear | "ol Gonsumers | given(incrore

2008 63,730 0.19
2009 66,673 0.20
2010 68,733 0.21
2011 74,364 0.22
2012 78,871 0.24
2013 84,063 0.25
2014 96,661 0.48
2015 08,878 0.63
2016 1,01,319 0.87

2017 1,17,781 2.04
2018 1,38,308 3.47
2019 1,86,449 5.04
2020 2,63,853 7.06
2021 402,871 12.90
2022 7,48,817 16.40
2023 6,03,801 57.30
2024 8,69,500 94.28
2025 (Upto
09/2025) 7,715,798 59.05
TOTAL 260.83



DCB FOR THE MONTH OF JANUARY 2026



https://docs.google.com/spreadsheets/d/1TZcM_2IPesvGYirsJcsbfKkKomy97skK01YbuKLBt3U/edit?gid=2076801545#gid=2076801545

21Q@d Olewdmoees ailailw ailcawneenud
(Types of Meter Readers)

KWA allQ@ dlawd (KWA Meter Reader): 1058 @pemodlglailes! mudlee sslaimeeiei@ dlgd
Slawdaad.

KWA aujlegjo@iay allQ@ dlawd (KWA Deployed Meter Reader): o @a@ileasl@d adlary
Alaullovy @2R0ellE:(BE6)@ (IB@IESRIR) MleIUilenea]s SlUMEId.

@}3S306n1(U3] QA Alewdmad (Kudumbashree Meter Readers): Q1953 @RE@ICIGlQ@@88
&A@ @RSIMNIMEMI@S Slawlot) @230eile:U8 6).a1QRMAIA.

a@)a].@R@d AlQd dlawdmod (HR Meter Readers): @@ &:0eild: @oSIMuadmM@0)@d
mlodlesenqsaud dlaimeaimm @eSImundmooicd).

eM@dad Alawilou (Self Reading): ©a18RISMISHUB @AM AIQA GlawWloU) ag)SIO10)
SB06NM3OHEIM BaldBSWE AUSIGWI @R 3UB AUYIEI MR flesmm Gl



Q@ lauwilot) @3B (Types of Reading Codes)

AQA Slaulloty MVADITY BIBEI MVIAN.AIRIDIBIMIo M@BBIMM (AIBDB> BBIUEUB:

A (Adjusted Reading): enilgfloal a@oaueaRU3 al@lan@la] (&A@l Glaullou).

B (Building Demolished): 6&:5lSo 6)a108]5320¢Gl@ @oaiquA.

C (Not Access): 66alq] O6RIMICRIcE6I AIQAIGRIGEI (IGAUUTIE6INT SHYlIT® @PMIMIA.

D (Disconnected): &:6m&u0d Qflég)Glensq]s Mlaiilad.

E (Less Reading): 3308 20X @0 @RGalSH] o] @om)0E01le00@ &:yneom Alauslou).

F (Meter Faulty): Q@ ¢®:50@ @oaimun (AQa &:06883a1ilg) @pep)esl@d aslmicey Qlsmag)).

| (Initial Reading): 3@ HEMEBHMB MTVEHIBMUINIBR @R)RIODO® OlaUSlou?.

K (Check Reading): SlawlotI@d Moto@mdie)enzesl@d l@lGuadidM@Ee I af)SIE6MM ).

L (Door Lock): afls/mundaimo alisl@il@leaiem@lmamd Slaulot) af)Sieed08 &Yoo @opaimun.
M (Same Reading): @8 226 @ @RE® OlowWloU) @M @RS@IMD).

R (Not Clear): dlgd allmiGey jemagjo@am@ImI@d Glaullouy uo@ilesdm @&:¥locm @paimn.
S (Not Seen): AlIQA ©:66MROMINTG SHYIWIB® TVIN2IR (2BINEEMETIM: aspdlmslaileald
@952 llSIe 4]0 HlSEeRM®Y).

T (No Consumption): QIS8 9alEIUINHHIO™ @AIMIA.

X, N (Cancelled Reading): 6@®Qo@l 6160 |S)OI@@IMI@B 03IE8sNI@ Slaulouy.



21Q@ Alawilot) BH2WHUB -63QEMIZ T @B

GBI @@ @o (Description)

A
Adjusted Reading
OmMQIW SlWlotN U8 @YD (021 B> @) @Y.
B

Building Demolished
O SlSe 198l g)3@ogl@ @AM,
C

Not Access

AQOIMSICGDNHE) f)THIME HYIWIDT MVInN.2I@fo.

D
Disconnected
S6MBUM ailegldleanaqsidleanymm;.
E

Less Reading
MLIWIREMEWENIUD UBOHG HB:306TOT® Olawilou).
F
Meter Faulty
A1QA 6H:SIW @RAIMUA (H:068E3IE)).
|
Initial Reading
ARG SHemeumleel @R[ Alawlou).

Check Reading

Mote@mMBS AlawlouNB:ud aflens)e al@lEUIWIEM®).

ailvedle:eemo
L
Door Lock
afls aslailéleanm@ilmoad dlauleuY ag)s}eeoad e:$lerormilg).
M

Same Reading
Alablouil@d moqalg) (eSS Daleouilajlslg)).

R

Not Clear

21QA (YoM @RAKESDAIW@IMIE3 Alawleu Ald@ileanrnd e:vlayarilg.

S

Not Seen

AQA H:66MmEmINS H:¥lWIo® @RMAIMN (asimsiaileald meQo).
T
No Consumption
WRIDAIGEIVe MSAMISIEJOE® @RAIMA.
XIN
Cancelled Reading
OmMQI® Alawilouy NGBS ).



Q1253 AQAB: MEEBRSLo @RSO>S o
(Types & g

izes)

1. (1M Qileawnearud (Main Categories)
(IQUBEDM @@ @RMIMVEl.] (UISA AQO}H6OS EENRIA @]@ElE6)d0:

o calomilglal awlmicejmiemad’ (Positive Displacement): 30610
@R8NIIERSS 3L INUIaN0 BaldRIlo S @RI @RBH6I0D
MO B6M].

o acuarmMlIgl BlQnye:ud (Velocity Meters): ssei@dled coun®
HHEMBOIBE) BRSO BEEUOQ|SITTIN].



2. QA eeauaUIe:uB (Common Sizes)

e allsye:uds6) (Domestic): MOWIGEM@OXI 15mm (1/2 snerml) @@ 25mm AUe®.
e AUIEMIMIOIUIMIW @RNUURIEBRUBH6) (Commercial): 40mm @@ 100mm-aY ME&1@0 AUO®.

3. allnllwme. BlQOye:uB (Types of Meters)

o calomilglal almigqjmieaag’ alQd (PD Meter):
o als}eElm8 9aI@IUIEINT aBQOUI BPMICIRIo.
O &O6IOD REI(AIUINDDIEIZo Bldra] @Y M@}, (15mm - 50mm).
e  milouilud e AIQA (Single Jet):
0 80} 6)ldng)d 2ale@IUlL] HAUSB. @REEERM]. NIBaE> @RNUUEBRUBEE) (PnldERIW] ale@IUlEeMM]. (15mm
- 50mm).
o audsl g Algad (Multi-Jet):
o amleiwlde MleERSleROS HAUBRB. HSOMINIS @OSHOIM]. EISIMTV E(@IO@3o (BBl
mlaiml@eaymayaden. (15mm - 50mm).
o sdeeenund allQnye:ud (Turbine/Woltman):
o aelw @rsilTd HAISS. BYIEIM 6)6)alaidSITd Dale@IUlecmy. (50mm-a) @3eg|@d).
e  @HIMUIMENE AlQNyd:ud (Compound Meters):
0 2RAIINUIaN0 BSIEMUIYI0 BHINQICMUIPIo BDICAIIOE! @D BHISIM SBOSENIM AQO3e PD Q0o G2IB@I0)
Mm@zl oy, (50mm - 150mm).
o MAIBE(SI MIUNQLS: | @RUB(SIGMVIEMIE: BIQO3B:UB:
0 OLENIMIELHE@ RINEBRUB EDLJIDD @RHURMIB AIQOIEUB. AUPAIMITIE: @RNUBIEBRUBEENe LI O&alq]
OORIMIGUBHN0 OalE@IUINHM]. (80Mmm-a) 03H>s31@3).






Faucet, 11.1, 19%

Shower, 11.1, 19%
A o

Other, 2.5, 4%
Clothes washer, 9.6,
o Bath, 1.5, 3%

Dishwasher, 0.7, 1%

Toilet, 14.2, 24%



BB NIIFA @RE™INIQI - Alg@ dlawad:
21}A@LIS:So DO EUIG]OTNEBRSIo

8@} Algd Alawd esduele OlWlot) ag)SIENMM QB Ad(@AEY,
QI5A @REINIGINSs "aléRjld: Oleriaumdmy 639adlauad" (PRO)
B&ISIWIEM. @REMICIGIRIe OalBGRISMINI @IAILRSS  (IWIM
SNl AR (IUBOTI] BN,



cmoeil@ileal (a1wIm eIe:H(o
(Mission of a Meter Reader)

BI&H(o: @REMICIGIQIOS QUMIAIMo MUFEBHUIAIL QYo
OalBRISHNISEUBHE) S@AIQ 6Nilgflot) OO 0BERBWY0
6).21QRD:.

alil: KWA-@)6)s adl@daul @eeenidoquawd (Public Relations
Officer).

6NIMWo: BREMIVIGIWIo O)ald@RLIMEBRSBLo MAAIERSBS (AWM

61l.



a0l @3 W1 @B BaldB>38MIIUB BIQM@ Hlawd
©Na|INUBICOINENE B>IR(6BRUV:

B8 UISA @REMICIGINS BDERPOUIE: ag)ull B>0BWY
MBI WElafldlesnemo

Alauilouy eilg/O3g @aa]: @M Alaimie mumdudlessnsms
afls}e:8365@ie MuNJaIMeEBR8IOSIe £ilaPle 0JSIe HOE:NUUBE HAUBERE:.

Alaulloty af)SERM @] 988 HLHIMB @O LIE:ITE HARINEENITB BGaNIEND
aN}UB 210B @R/WIGIHE6H6Mo.

Alaloty ©:9@80, (WA, BMISIN enu3es) (Form RA10) ag)amlau
SQJleReN3TY ©0a I8N,

a1206)aN@B3W eRHMIeel &l SouUllot) (GPS) S @IRIBEMI ag)(M) BMILE]E:.

AQAlaY 2NMSS @SGUEBBRUB (SIS, MEN) MIQIND
DalBRIGMINIBMIS MBBRUBlE6}H:.



((JWIM 63MERPOUN B al3A@ERIB:UB (Primary Duties)

Olawlou) GRAIOQISIOM@: D MIH6) @PMINIA]LJ] MTdSIDISISS
(BRI OfISIE8)0 MUNIAIMEBRSI0 MUMBUB]e] BRI
AQA AlawloY ag)SyE6RS:.

BIOH(o nl}BODNH:@1B6 @3 (Target): @6NE 2IMOIMSE] @3
MUNE(IBRUEBBESITB n@BB@RU0 1,920 (960) AQOIE:SB10

(N2 (1eRUEEBREI@d 1,440 (720) AIQO3ESI0 Olawlou)
alj@ovocseseneoRens. (KWA/HO/RMC/R1/950/2020 DT, 04.08.2023)

enilgjlot) MIANIWo: Dal1BRIGMINIONP @@ @lEe6) @D
(Domestic, Non-Domestic, Industrial, Special) @omamu@la] Ex@@ao@
enilgidUB MQYINILHINTG MaNIW B} H:.

WMAVMIB B0 H)alIORRBMEBBEBIS AIM(AIQIo
M@V ERISIo S| HAIBIAINYBWo @REMICIGIOS
(D)) 3]0 WIRIMIBORDQI0 6)21QSE:.



DnIBERISMISHSBIAIWISBS MUMUBHB6)0
(Communication Tips)

e  @PMMUIBo BaldRla] ale@ilAE@IOS (@0 MVMVIG]LE}E:.

e MVA(B:Do: CRMIEINIHLIGWI BI(®) HHNUBICQI OS8S MVMBBUBMo BYINUIBEE:.
o MUIDMIRIDM: DalBRISMINIHMG MIMlUWIEDI@B Slowlo) ag)S)EeRE:.

*  GENIWAIMEHOH®EMo: enilefleorl RGHOWENClojlo alEITIBUE MTBEH:6N BlBIO@ENRC] 230
Qlldlee)s.

*  AIRIVIHUB 6306N36)6EIMITI MABa{leee Mz Qilwo OalBRIGMICUIM alO6TOI] 6)E>ISIEENRE:.

o enile] &:ISIMEINEEMAT) al@EIBI6)e|FIMB BRHEIAISIOD B:0PEMEBRUB BPLE]D:.

® DEMREM®@I AlleHOHST OEBENZI af)(MYo SIaf3BUB @IOAMISISIBENZI a )Mo BMILERS:.



OlawloU) ng)SiENEMIIUD (UrRLIGEnHMEN

o M@IRID: 9al@RISMINIOM  mamlwi@dl@d  Slaullot)  ag)S)ee0d
(LD BB

o  O(DUD: HOMQIW OlWlo) af)SIEEMD BREMICIGIEEN0 DalBRISMINIMY0
BOYGAIIORI NaHUSAIENBIH6)o.

o al@lEURIWM: AQAB GH-SIIISIHUE 9GNMERI, ElleHes 9EENI  ag)Mio
(LPRLBWIOS alBIGUBIWHENH:.

e alaueeBud 6e:a20@3: bl ORI  DalERISMINIOHM
GETUIW(E)a]SITTNRS>. (MoUEBRUB ROl E6)3H>



D1QOID:BIOS alBIGUBIWM@o nl@laldRIMNAIZo

e dlgdlend @eaimun: AQA (OBl MMEeEd  (Working) @REmI
mluaeindeemd (Stuck) ag)m 63969 al@lEURIWMAIIEII0 ONa]INIICMEMo.

® @MBHEINUB 0l8a]oR8S a1Q@d: AIQAlON] (RIQ aldSieEI, WIMiGe]
QUSORLPOIGBlEeSe@I  (Burnt/Non-display), dlgdla) o8l  eugso
HHQOIECWI )aI@ITD @M OSAB @EAN 630a0lMII@3 Gl@aodS 6 21@)eMo.

o adlgd mil@d: dlgdleal @Re®ICIglEs i@  EEB@IGEMI  afam
al@l@UIWIENE:. MM @BEICIRINOEMEITE @RM E)(@ldo (Tampering)
MSHOIM  MLIWEOIBBOIMITE  OlGajIBS  ©2IBGQEMRD®  OlIOWMOS
OOMEUIGIOHDI6NT.



(B>DBB6)SYHUB H>6)61TEOT0) (GO

® @PMWIGI® GMHUMBHUB: AQB  OOMNIAIM)  O2IQ®  OAISSo
a)SISERAMIBENRI )Y (UBRLIEENE:.

® 9DalcWINTIORI @MIQo: & allgloal  AIS@  210@  OalegMy
@OMEINIG:0@]  EHSIHEQWI HINIG:CRI  OalQIT @O
I@lGURIWIE6EMo.  OalE@IMo  HalOSAN  &HISIWITD @M REIGaIIDB.4)
(Leakage) MRINIHI0DB LI QIENE. 6D(0) DalBRISMINIOHM
@ROIWIBM @Y AUl HAUSSo aldIPIGIIMD) BYINIH6)o0.

® 97 @IQo: NIBaNlS: BRHAUWDDTIMIA] f)SIO® E:6ME:HS (Domestic)

SHCAYMN(TB @1 (UUR(EBRUBLIQ] Dl HERIMIGEN3D ag)my
al1@1GUBIUIl B6)H:.



OnlGRISMINIAIWSS @Ry U AIlmMIamo

® 2lQd e®»SINEMBITd @PRM MIQIM Dal@rRIGMINIM mIde3Uoo
NGB D) B>.

® il AlQd MuNIailajo@d @e@IeOng (9. dlauleu) (Initial Reading)
ORI BPEUE|SIOTRED:.

® 2lQAd dlauiloty aG)S}EONHIM MSEYDIBIM GBlGlI@d eaiglewd aQ
QUMITRONESBI MISIOEISHMNBWINMSBIGE @RM QIOITIWILNHIND
DalBRISMINIEGMIS @R)NUURE|SIH:.



B391NIICB661E B:00(68BUB (Strict No-No)

®  9alBRISMIGHSBITE M) AlEeMBRI AQ aldGIB@IHIBE68BEBI (UIEBRO)D).

e  @PMINUUIINIW MABLHEEREIRII0 EIH(SIQ alB|dalEljo aBB6a]S@IO).
* WS MDD AB(IIMEAI AQ Lla0G] DalE@INGAD aldSlg).

* 9aleRISMINNOM  @omuIsdlgpem  allsimsslean  acleeO®d
@RMIUURAID] ((IBUUBHBO@YD.



MLIBH: M B> DOTMEUIBIOT™M6BRUB (Technical Responsibilities)

* MBHEINHUB Olea]ods eaI@)Rd: GH:SIW AlQNIE:ud (Not Working) 9508 @6 Olee]ods
©21Q)6Mo. DD &21QRMMNM@I@B QflYal QUEOITIIT HENBIGIMM MVIMUDTIE MaSEHIM AlQA
Alwd QEDaIEAIR)] OO®EUIGIIDGlH6)0.

¢ @PMUWIBI® BHEMBHMIB:UB: MROIEYERLAIR EEMEHUMIGUB, AIQOleRl Ex(@n6BRU3,
£6)6NIaIIM) OBOLRIMIEHUB af)MIQU H:66NBOT0 Gl@a 0BT ©)21QE:.

¢ @ME.MIBIBOHTE al@leUeIWM: QllS)EEloal  HEMBHUM QUIMIW|  @R/NUUIEBRUBLE)
(9B2aNEEMDTNM HSBHUB, BaNISERGUB) DalE@IUIERZMMIBENZI ag)M al@lEuUadWls] Olajods
M @OHYH>.

¢ GaldBa| HEOEMROIM@D (Leakage Detection): 6)6)0ch£|' 6alo5eel0 el @IMIERSS WLeIMHUSE?RD
(ELOI@BE)0 5@ 9S8 @PMVIARM’ ag)eilMle0 (AE) @ROl@)e6)®:.



e(06IMal(oClo CTDO(T).I(OTOﬂcG:Q.IgOGD m;manmce:ui

e GMIZIY aillmeeme: Q1S MIERSSBle AlEMASWEHIOCMAURLNBS '&T  630al
(Cut-off) GMNISINVISHSIo H@IMVADDID) OalBRIGNILOSITD )10 D63E:. (Form RA10)

e &SlPld: all@lal: SlPle: AUROTIQ  DalGRISMISHOS  aleMASWE6INT
Gl @la|leenS@30 6B ITD DENMRIGHEHINUIIMN adl9e:6806Q014]
GENIOUUMTBEO Bl EENEHQo 6).21QRE.

¢ alEeIO® aAl@laNI@o: DalGRIGMIGHBINS alEIMIGHUE SHUACWINS CHHUBHLEEHQYo
@ Alauemum @M’ agerilMl@@Es) Olea]ods 6).21QRE:@io 6)2I1QRE:.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

mlaocmolengd @rmialo (Introduction to the Act)

® Gnl@: GBS AISAB MVOE] @RHABAW MIIAUCOHLT @RHESS,
19806.

o QUOAIDI: CGHES NoMNIMo BIPINUMD ENIIWEso.

e (nlO6NIBIfo: 1984 mIAB4] 1 @@ @3 MleiQil@d AUM@I)]
HHEMBOIBHM].

¢ AldH(o: MLIESHIMAIW HHYSIEOAUSE QllmEeMQo
2eilmezel MVoMIEEEMMUI0 ONalIHBERE:.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

(1M mMldaaimednud (Key Definitions - Section 2)

o @RE™INIGI (Authority): M@ (16000 ©@alle@ls] BHES
QU23@ @REMINIG (KWA).

¢ 9alBRISMINT (Consumer): sReinilm@emend aeilmerel
GrLAUMEBRAI OalBIWNNBEM UB0).

o AUIFAB MVOSY]: NIBAOE/NIBAOIBHT®
@RHUUR(EBRUBEHIW] HQUBBO af)@MISENMN MVQIIWIMo (BxjaHl
@RHNUU(EBRUB EDMI@E OUBOSIEY).

e mileru=d (Sewage): mellm=elnilo AIOAINIQIS,
@ROUUAHSEBRSBY0 DUBOQISIM].



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

QAIEIAIMAIe MEH6)B:80 (Powers relating to Revenue)

OMVSNM 15: 2LIOONY SOGla0}e AQ 210BSRYESIo0
MU E6IMIo 1l@l6)2]S)E6IMIBS @RUIE:0®0
@REMICIGlEe6NE.

OMVENM 31: Leiomeng ailel (Cost of Water) @uogl@o
@PMIMEIGa] dldlae Mlesesleald Mluauaileso.
MVBHUMD 32: ;meilmerrl MIoMIBE6M 2l0BeR MU E6o.
OMVENM 33: AQA@ ISH: (Meter Rent) EDDSIH6)Jo.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

adlm), awleqajomilQ & agymeanasvmiemad (Fees & Section
36)

OMBHUM 34: HMOHUME MOTBEREMIIB  DalBRIGMINIIGE  mlamy
OTVERIEIQ] AWll@a]omilg Q1o6B3..

OMVONM 35: BHEMBHUM, WIMIBeMBHB, HSAYloU) af)MIQURISE) aOlmy
EDDSIHEJo.

OMVSHUT 36 (LPHMAIW MIWM): * HSlPle-ass s> (Tax, Fee,
Rent, Penalty) ocumyl oleecuol (RR) cusl en0msoeedo.

o RIMISIO] 2SIYRlS BaldBR!I @O DD MIWAIEAIW o il@16).9)S3E6)d0.
o OleeUOl MSalSle:ud MSAMIEE:I6NEIIMILIe BHEMEHTS Qile4IRlee) 003
@REMINIGH6) @RWIE>0emI6NS.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

NIBaNld: @RYULDIEBRUB - nG)OIOBE @PLJ? (Non-Domestic
Purposes - Section 37)

@IOY alOQIMMAU NIBaO]H> @RUURIEEREID (Domestic) udea]sley:

QU0 l0®o, eNIlMVIMY, QUQIVIo.

O:SIS MIBand6mo.

MO T3 BRSBEBRUB, aNDENZMYHUB.

BaNISLIRGHUB, HOBININNRIBHUB, MIIMa @IeWQOIE:UB.
QI2aOMEBRUB HHYIEHM EDS6BRUB (QIlT@BHHICMI NIISHQIBHHI
O880).

ala]860lemmI568RUB (QJlSIEMIS 821BMSS £.a10I@ B@ISEERUD
B9IOH).



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

BH6MBHUME M@ @@l (Section 38 & 39)

¢ DSOS MDD al(@BOMINS @PGaIDH]2]0@D
NIBOE/NIBaOIBHDD@ BHEMBHUMS @RMINARIHE6)]0.

o QA BN AUOHEWISS HE)ale] OSEIMIONG
OSAMNINISIWNUI0 MMM @REMINIYIE6IDIEE6)0.

¢ OMVBARHUM 39: NIBNIE @RJHUUROMIMBE HOUSBo WISNID
EI6MOUUBIEIJ0 NIBANIBEM® @BIR)NUUI(EBRUBHE)
OalBQINBI0B lSlg.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

21Q0%o aI@IBUBIWMMIZo (Section 42 & 42A)

* AMUBHUM 42A: AIQOITE BEEUO|SIOI@IElE6}MM
@RS DalBRIGMIN DalEIU) o|@ISEMM M@0

SH@OIMY (Presumption of correctness).dga

(1QIBOTINESHDDIOEMELITD @RMI@D H:96mMIB6RM Slawlot) @RoUIE@lL6I0B
DalBRISIMINT 6rIIUWIMINMIEITY

o AlQA AlWloUI@D MU DIEENEELITD OalBRISMINT AIQD
&SI @REIB:HIB66Mo. @REJIOMald:Ho OltUloUY
UREIINEMMM M AIEAIXI] MleIMmI@dH6)]0.

DalBRISMINT AIQAB H@QINEMAT alEIMIOe]59@d, MIURI® bl @S] AlQA@ f106nil@d
131U HE6IB @RGILHB60 (Rule 17).



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

Wl HI MSalSIud (Penalties & Punishments)

¢ OAVBHHUM 40A: 6)ald®) SIa}sI@0 MIM) OOala] DS
OUSBo af)SIHERMD) BHIQHEAIEM. 3000 @3al all9cI 3@}
QO(Mo @MSBUI EIElS6)o.

® OAVSHHUM 46B: @OMUWIB@ BHEMBHMIEUB af)SIEERIMD)
UBlBHUIBaODIEM.

¢ OHAVBHHUM 46D: @OMWIE® DalEINDDIM UISA
@REMINIQIE6) 2108 2I3ADMIo. DDIOM@)O®
(Mo BORNBAWI61 ag)MRIMIQBH6) (SE) @roqll@d Mm@da:do
(Section 46E).



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

A58 M0 & (oem=? (Section 46B & 46C)
HHEMBHMIOLI M ALILIMEBRUBLNSBS UBlBHBUB:

¢ AMVHHUM 46B: O6)ala] OOLIMITE BMEIS B1OE?IENIH6) (Tapping)
OOUSS0 a[)SIENMMD) UBlEHNIBOMIEM).

* AMUBHUM 46C: @REMINIQIWIOS O)6)ala] OORIMIBUBBED
AQOIBUBBEEI BHSPalISIEHUB QUBIOTRIND) B3QBH@AIE).

® SO0 CHMVIGEI@D (BHBIM@E MNSaISIEUBH6) all0e:,
MaHiS6)aS WEIOMIONG BRSO SH6ME6)IBE) OalMI@IQ] 210@=2
(Penalty Charge) s0mso86)9Mio @RWIE-00D16NS.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

S6emMBHUM ailegdlean@d (Cutting off Water Supply - Section 45)

@REMINIGIHE) IO alO@IMM (MIIaN21R(6ERSITE HOUSSB.
MIBO®LIIE60:

enilg] @RS EHII@YMI@I.

MloaailelrLAIV)] HAUISS. DalEIUI.4]O@D.

QUMBE®II T LLIMaHSo QDI ITD.

OMVONM 45A: QUEUB 4], BPQBIQa|6MIEUB, @RAlSEBRUB
ag)mlcu m3elo LeINlm@EMo @SR |SIE GREMIOIG
MaiSalB@laNd@o M@BBIMB ErUdWIMLOREY.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

S6emMBHUM ailegdlean@d (Cutting off Water Supply - Section 45)

@REMINIGIHE) IO alO@IMM (MIIaN21R(6ERSITE HOUSSB.
MIBO®LIIE60:

enilg] @RS EHII@YMI@I.

MloaailelrLAIV)] HAUISS. DalEIUI.4]O@D.

QUMBE®II T LLIMaHSo QDI ITD.

OMVONM 45A: QUEUB 4], BPQBIQa|6MIEUB, @RAlSEBRUB
ag)mlcu m3elo LeINlm@EMo @SR |SIE GREMIOIG
MaiSalB@laNd@o M@BBIMB ErUdWIMLOREY.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

@Ra{l@d M@BH,0MS8 @RWIB:20m0 (Appeals - Section 46E)

OBROUNMUNA af)SIOEOM MIEIRIMEBBRSITB DalBRISMIUIM
IO Q6 6NM=es©0:

® OMSHUM 46D (1HIB0 23D oilY @R6E|EsITd 2100
a)MIAUQDIOEOH@ O MR(aleNElot) ag)MBBIMIBH6) (SE)
@Ra]l@d M@B3H:o0.

o il eSS MlvRil@ te@@IMo MYMBERS! @PS4JITB A(MER
@Ra]l@d M]le>@lEe6)E-QISS).

e 950eOT M 30 BlauaVEMIMBS©8 @RA]l@8 M@BL:I@IElEes6mo.



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

enudojleid MIDMIMNLIEBRSIONS HHIQUIGI MIQo (Bachelors' Houses)

e (MIWIREM QIlSIE:EIE8 NUd4]leId@Id @IAMileamM®) 'EelonuZdlou)
@6)2J851@3 '@6rUdBUSlot) aODMY' ag)aM al@lWI@I@3 QUGS
MLIWOQPENE.

o HMVSHUM 37(f) (alDIB0 DM@ MIDMVMINLIEBROS NIBaN]BH @ ®
(Non-domestic) Qilcon@dilealss moQom @REMINIGIBe)
@RUIBH00016ME.

* OO QAUERIMo QAUBRUlleeRmM@IMI@I AIQA AlAWB?RIB Bx (@RI
Ol@a]ORBS 6).21BTQY6ITE BIR(AIET).



GRS NIISAB (MVEOY] @MW MUflAIBN @RS, 1986

(1M OuELIUadmU (Water Supply Regulations)

0ud 15: enilgjleoal @60 EMO 8] alEI®] MN@BH003
DalBRISMINIM @ROIBIVOMYENS.

MU 16: @RMIIMINR’ ag)@mMilesIal ag)mdeslmldss) (AEE)
NIBOE BHEMBHUM NIBaOIBE- PRIV MIQID
@RWIE0EM6NS.

MU 17: AIQA O@QIOEMA BH61MBITB a )Ml a5laT
ag)mKImldss (EE) enilg] agm@mluai@ileso.

Mud 22 & 23: MlaLlaINODIM EeMEHB Qles1BleeIMIo ally
2)AO®IMYe AEE-6@ a}@®EI6o]S3OI@leleeam.



GRS al6Rjld: VAl @RS & mudallmy n3udmy (KSR)

DO OBRPOUNMINGBIOS BINDORMIMMBS QflYalduB MS@IMB MVANIRIE6RM].

o 2OMEMIEIGM.: 80) AIQA AlWwd AaMaBQYo GlaWlot) g)SIEHIDIGBELNBHEWI HDMQIW
Alawllot) MTBBISHERI  O2IDDI@, @REMICIGIENENZISZAN  MVIMUODIE MatiSo @R
DBROUNMNMY LEOMISEI@B T DDVSIEHIM MlADIENT?.

® @SSO MSalSIBUB: B@MIBQa0eMOMI@ Qfl¥al QIEIOTIM  =AUMEBHIBOLODO®
ORGZRNI MTBBHIMIo @REM]aHEMo MSOMIMIo DD MWDo @RUIIEI@o MN@BL-30M3.



al6Rjld> B(n19a B3] WICALY @RYHS

[16Qjl0> B(n19a]BS] MuBlajleanmM@) ms@ @d]

®  HalIONSI BB OBHBLMNBHECRI, ORVIM ©6ale] OOLIMIEGUB  GENIIWAIBQo
MWl flENSBEI  ©21QRM® Y (AP  RIAAILPOD  SHQAIDI
BH6EMHEIH6)o.



"plo @RMAMILIAIEM), @AM nldPIBNIMIGIB)B:" ag)n
MUBMUDo LMEBRSIOLIOITIO6)}H:. MIEBRSINS B @(MlnO®Y0
ML@YTVINL O ZAIEM AUIFB @PEMINIGIAWNS BRI QUL
DO TDBNS o UBIAIMURo.



Revenue

Profile


https://drive.google.com/file/d/1CRd9HiWYXqyoe99JQJ0tqgZ52_F--ndm/view?usp=drive_link
https://drive.google.com/file/d/1CRd9HiWYXqyoe99JQJ0tqgZ52_F--ndm/view?usp=drive_link

REVENUVE RELATED
IMPORTANT ORDERS



KERALA WATER &

WASTEWATER

AUTHORITY-01/04
1984

ORDINANCE

o
Govermmens of Kcrala
1984

Reg. No. KL/ TV(N)/12

KERALA GAZETTE

EXTRAORDINARY
PUBLISHED B8Y AUTHORITY

3rd December 1984
Vol. XXTIX] Tri a . ML v, [(No. 1049
12th Agrabayana 1906

GOVERNMENT OF KERALA
Law (Legislation-G) Department
NOTIFICATION

No. 10540/Leg. C2/84/Law. Dated, Trivandrum, 3rd December,1984/
12t Agrahayana, 1906.

The following Ordinance promulgated by the Governor on the 3rd
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KERALA WATER SUPPLY & SEWERAGE ACT,1986
Act 14 of 1986

(10540/Leg.C2/84/LWA Dt,04.08.1986) Bill passed in the L A)
It shall be deemed to have come into force on the 01.03.1984.
Statement of Objects & Reasons

In 1984 only about 42% of the rural & 70% of the urban population
of the state has been provided with protected water supply. It has
become impossible due to paucity of funds to cover the rest of the
population. ... The estimate committee of
parliament in their 38" report also recommended the formation of
an autonomous statutory water supply and sewerage board in each
state as an effective means for increasing



the efficiency of financing and operating water Sl},l(pp| and
sewerage services. The committee of Estlmates‘ erala) had
also expressed the view that the setting up of a tully
autonomous body would be of great help for exploring
financial aid from the LIC & other agencies for water supply &
sewerage schemes comprising urban & rural areas and its
speedy execution and has strongly recommended that
government should constitute the Board early as possible.
................ LIC informed state Govt. that they will not finance
new water suppIP/ & sewerage schemes unless a statutory
board is set up. It was therefore considered expedient to
establish an autonomous authority viz. KW&WWA. ......... The
autonomous character of the authority would enable it to
obtain loan from LIC & financial assistance from international
financial institution like the world bank and to raise loans by
iIssuing debentures therebK ensuring the speede(
implementation of the much needed water supply & sewerage
schemes in the state.



e Amendment Act 1993

e Government have decided to appoint an Accounts Member in the KWA to provide
leadership and guidance to its staff to all financial and accounts matters.

e Amendment Act 2008
e No.1997/Law.B1/2008/Law dtd.5/1/2009)

e KERALA WATER AUTHORITY(WATER SUPPLY)
e REGULATIONS-1991

e (Amendment Regulation 1998)

e G.O(P)NO0.65/98/IRD dtd.20/06/1998)

o KWA (SEWER CONNECTIONS) REGULATIONS, 2000



THE KERAILA WATER SUPPLY AND SEWERAGE ACT, 1986

(Act 14 of 1986)

An Acr ro provide for the establishment of an autornormous authority for the developmernrt and
regularion of water supply and waste water collection and disposal in the State of Kerala
and for matters connected there with.

Preamble. --\WHEREAS it is considered necessary to provide for the establishment
of an autonomous authority for the development and regulation of water supply and
waste water collection and disposal in the State of Kerala and for matters connected
therewith.

BE it enacted in the Thirty-seventh Year of the Republic of India as follows:——

1.

2

CHAPTER I

Preliminary

Shorr title, exrentr and cormrmencerniernt. -

(1) This Actmay be called the Kerala Water Supply and Sewerage Act, 1986.
(2) It extends the whole of the State of Kerala.

3) It shall be deemed to have come into force on the 15 day of March, 1984.

Definitiorns.--In this Act, unless the context otherwise requires,—-

(i) "Authority" means, the Kerala Water Authority constituted under section 3;

(ii) T"cess-pool” includes a settlement tank or other tank to receive or dispose of
foul matters from any premises;

(iii) "Chairman" means the Chairmman of the Authority:

(iv) "communication pipe'" means any pipe or system of pipes, along with all

fittings thereto, by means of which water is supplied to any premises from the
main. and includes a connection pipe, service pipe, meter or other fittings:

V) "conmnection pipe'" means any water pipe from a ferrule to stopcock
connecting the distribution main with the service pipe;

(vi) "Consumer" means any person getting the benefit of any water supply or
waste water service from the Authority;

(vii) !["domestic sewage' means waste water from any house or residence arising
out a personal and normal human activities such as drinking, bathing, washing and
cooking :]

(viii) "drain'" means every part of any conduit laid through., under or above a
street, way or land whether public or private by or at the expense of the owner or
occupier of any premises for the carriage therefrom of any waste water to any
sewer ;

1. Substituted by Act 8 of 2009.

Received the assent of the President on the 4™ day of August, 1986 and published in the Kerala
Gazette Extraordinary No.736 dated the 4™ August, 1986.



KERALA WATER AUTHORITY BOARD




The Willingdon Water Works Rules-198%

In exercise of the powers conferred by Sections 202 to 204 of the Travancore Municipal Regulation V of 1095 as amended by Regulation X of
1108, the Government of His Highness the Maharaja are pleased to make the following Rules:

1.(a)These Rules may be called the "Willingdon Water Works Rules" and shall come into force at once.
(b) They shall apply to the Municipal town of Trivandrum.

2.In these Rules unless there be anything repugnant in the subject or context:

(a)"Municipal Council" means the Municipal Council, Trivandrum

(b) "President" means the President of the Municipal Council, Trivandrum

(c) "Water Supply" means the water supply within the Municipal town of Trivandrum. (d)"Regulation" means the Travancore Municipal Regulation
of 1095 as amended by Regulation X of 1108;

(e) "House Connection" means the connection by pipe from the public water main to the limit of the house or premises concerned or to the
meter whichever is further from the main;

(f) "Communication pipe" means the pipe that is laid from the end of the house connection and from which pipes called supply pipes are taken
off for the purposes of distribution of water.

(g) "Supply pipe" means the pipeline that is taken off from communication pipe and from which smaller pipes called "service pipe" are taken to
the various parts of the premises or buildings;

(h) 'Service pipe' means pipe taken off from the supply pipe to the various parts of the premises or buildings to feed taps; and
(i) "Water supply installation" means the pipe work and existing within the house or premises concerned excluding the house connection.

3. Except in so far as is otherwise provided in the Regulation or in these Rules, the Water Supply Department shall be responsible for all work
connected with water supply.



ACT CONTAINS - CHAPTER XI - 71 SECTIONS

© ® N o o

11.

PRELIMINARY 9SECTION (1&2)
ESTT.CONDUCT OF BUSINESS, FUNCTIONS & POWERS OF THE
AUTHORITY (3 TO 15A)

VESTING PROPERTIES,ASSET, LIABILITIES & OBLIGATION &
TRANSFER OF EMPLOYEES (16 TO 20)

PROPERTY , CONTRACT,FINANCE,ACCOUNTS & AUDIT (21 TO
30)

TAXES, FEES 7 CHAGRES (31 TO 36)

WATER SUPPLY (37 TO 46 E)

SEWERAGE (47 TO 52 A)

GENERAL PROVISIONS (53 TO 59)

PENALTIES 7 PROCEDURE (60 TO 63)

RULES, REGULATIONS & BYE-LAWS ( 64 TO 65)

TRANSITORY PROVISIONS & REPEAL (66 TO 71)



KERALA WATER SUPPLY & SEWEREGE ACT 1986

15. Powers of the Authority.- {I) The Authority shall, subject to the provisions of this Act, have power to do
anything which may be necessary or expedient for carrying out its functions under this Act.
(2) Without prejudice to the generality of the foregoing provisions, such power shall include the power--

0) to obtain such periodic or specific information from any local body as it may deem necessary;

(if) to prepare and carry out schemes for water supply and sewerage and to exercise all powers and perform all
functions relating thereto:

Provided that the power of sanctioning schemes costing more than rupees one crore shall  be

exercised only with the previous approval of the Government;

(i11) to lay down the schedule of fees for all services rendered by the Authority to the Government, local bodies,
institutions or individuals, to fix or amend tariffs and changes for water supply and sewerage services and

collect all such fees and charges for these services as may be prescribed;

Provided that any revision of fariffs and charges for water supply and sewerage services shall be made
only with the previous approval of the Government;



6. Recovery of taxes, fees and other sums due. (1) Any sum due to the
Authority on account of any tax, fee, cost of water, cost of collection and exposal of
wastewater, meter rent, penalty, damage or surcharge under this Act shall be recoverable
arrears of land revenue. (RR) Nothing in sub-section (1) shall affect the power of the
Authority to cut off in accordance with the regulations the connection of water supply in the

event of non-payment of by the consumer of any dues referred to in that sub-section.



39. Water supply for domestic purposes not to be used

for non-domestic purpose. -No person shall, except in
such circumstances or subject to such conditions as may be
provided by the regulations, use or allow to be used water

supplied for domestic purposes for any other purpose.



KERALA WATER AUTHORITY (WATER SUPPLY) REGULATIONS,1991

13, ASSESSMENT OF WATER CHARGES - (a) The water consumed at the premises of a consumer shall
be assessed at such intervals as decided by the Executive Engineer from time to time, based on
meter readings taken from the meter fixed to the house connection at the premises of the
consumer.

(b) The Authority may also fix -the monthly rate of water charges of a consumer based on his
average consumption of water for any previous six months in the case of existing connections
and based on the estimated consumption in the case of new connections and issue a provisional
card in Form No. VIII indicating therein the amount of water charges payable by the consumer
every month, the date of payment and the institution at which the amount is to be remitted: The
charges so fixed shall be revised if the consumption of water at the premises of the consumer is
found to have increased or decreased based on the observations of the meter readings taken in the
subsequent six months to the last period.



(c). The Authority may also introduce a slab system for collection of water charges. The slab
so fixed shall be revised if the consumption of water at the premises of the consumer is found
to have increased or decreased as the case may be, based on observations of the meter
readings taken in the subsequent six months to the last period. The initial average rate for the
first six months shall be fixed on the average consumption or metered average consumption

of any six month preceding the date of coming into force of the slab system.

(d). If the water charges as provided under classes (b) and (c) of this regulation,
already remitted by the consumer is found to be in excess or short based on the meter
readings taken subsequently, the consumer shall pay to the Authority the amount short
remitted and the Authority shall adjust the amount collected in excess from the
consumer in the subsequent payment. An adjustment bill in Form No. IX shall be
issued once in every six months to the consumer indicating the excess or short remitted

by the consumer.



1 bt

Wwater Works .........---

Bill No.

FORM No. IX

[I\’t'/'('rr('{l rer al regulation 13 (el)]

KERALA WATER AUTHORITY

Bill (Payable within 30 days)

Sub Division SCCUIONM . cciaaannaacnransnssemes NP

INAIIC Ienremcneenasmmsimmmasaoesnsamsssssssnres Period of Billing From ...........- T'O coeeecannnmacnmenns
House NO..cmiiiiiiaraeiacaaiaanes Consumer Class : Domestic/Non | yomestic/Indust 1al
SIreet NO....ccairaamrrammmanmmeasnssansseseenaes Free ATTOWIANCC ot KI./Zmonth
Present Reading ...ooooceemmmemmimmmneemmenes KL Meter not working/Not
accessible period for which
Previous Reading .......ooooiaeiimmmenmneenes KL )
average consumption has been
) . reckoncd From ... ..
Quantity Consumed ... KL VORAF=eiaaiistiasaais
BB vomcupasssiisvsimsmoin Avoeragd
Frec Allowance if any .o K1, Chargeable Quantity
Chargeable Quantily ... R, Vv . eeuusesmeeE KiI./Month




W IOUN 10 De remitted

1. Domestic W | Pe
. >Stic ater chareeo
¢ Watercharges ... KL @Rs........... /KL
2 - stic Wi
Non-Domestic W.\lchhurgcs ........ KL@Rs. ... /KL
3. Service Chirsac s
crvice Charges for ... Months @ Rs............. /Month
4. Other Charges
Arrears Due From
Penalty And Fine
Amount to be Remitted
Adjustment Schedule
PefiodReckoned. |Anmountdse é\mquné Balun);s?tr:ounr Balgﬁg&wum
S 7 emitte
upto asabove Consumer Consumer
Rs. | Ps. Rs| Ps. Rs. | Ps. Rs.| Ps.

Remarks:— (Strike out which ever is not applicable)

LAW OF WATER SUPPLY AND SEWERAGE Form
146 -

CESS « Ol RS (i Yy you1i redited into
I'he excess noun S lb"”nCd t O s cre
I. h S amo
sur account and plcase pa 1 month amount as pct 1e Provisional Invoi c Card
o Yy 7 ce(
ase pay you
yC P thl I P

ErOM.. .cssnossmsssasmmssone (Month and Year) onwards.

: e fr u
I1. Please pay the balance amount OF RS: ssvsvamsssosvsomanonmnne due from you upto

(Month and Year) in addition to your monthly amount as per the Provisional

Invoice Card in .....coooeeeiieenanns (Month and year)

j i1 Assistant Engineer
Leger Clerk Junior Superintendent



KERALA WATER AUTHORITY (WATER SUPPLY)
REGULATIONS,1991.

Section 15(b)

“The Authority to exercise a revision of water charges in the demand bills already made
and the corresponding corrections in water revenue accounts and ledgers shall be the
Executive Engineer and in all such cases of revision of water charge demands already
made, the decision of the EE shall be final;

Provided that clerical or other accounting errors found in the water charges demands
and bills already made shall be corrected by Assistant Executive Engineer with necessary
corrections in the ledger Accounts and records”.



KERALA WATER AUTHORITY
(WATER SUPPLY)REGULATIONS,1991

Section 16(b) - Conversion of domestic connection in to non-domestic

“ The AEE shall convert a domestic connection to a non-domestic
connection from such date as he may deem fit for the purpose of collecting
water charges when the nature of occupancy of a premise is reported, by an
officer duly authorized by him or the Authority, to have changed or the water
supplied to the premises used for building purpose or other industrial,
commercial or trade activities necessitating revision of tariff”.




FORMATION OF REGULATORY COMMISION

KERALA STATE WATER RESOURCES
REGULATORY AUTHORITY BILL- 2012

KWA BOARD DECISION ON- 2.8/01/2.021
LrNoKWA/HO/RMC/RI/104/21 - 10/02-/2.02
REMINDER. Dtd. 22/02./2.022..



Thirteenth Kerala Legislative Assembly
Bill No. 118

THE KERATLA STATE WATER RESOURCES REGULATORY
AUTHORITY BILIL., 2012

©
Kerala Legislature Secretariat
2012

KERAIL A NIYAMASABHA PRINTING PRESS.

Thirteenth Kerala Legislative Assembly

Bill No. 118

[Translation in English of the “2012-&®e1 ¢&08 auodunom =Relail@as
owmyeeIgol @Remodlgl enilad” published under the authority of the Governor.]

THE KERAILA STATE WATER RESOURCES REGULATORY
AUTHORITY BILL, 2012

A
BILL

to provide for the constitution of the Kerala State Water Resources Regulatory
Authority for the State to facilitate effective utilization of water resources
within the State, ensure its sustainable and scientific management for
drinking, agriculture, industrial and other purposes.

Preamble.—WHEREAs, it is expedient to constitute the Kerala State Water
Resources Regulatory Authority for the State to facilitate effective utilization of
water resources within the State, to ensure its sustainable and scientific
management for drinking, agriculture, industrial and other purposes and matters
connected therewith or incidental thereto:

BE it enacted in the Sixty-third Year of the Republic of India, as follows:—

1. Short title and commencement.—(1) This Act may be called the Kerala
State Water Resources Regulatory Authority Act. 2012,

(2) It shall be deemed to have come into force on the 27th day of
February, 2012.

2. Definitions.—(1) In this Act, unless the context otherwise requires.—

(a) ““Authority” means the Kerala State Water Resources Regulatory
Authority constituted under section 3:

(b) “Chairperson” means the Chairperson of the Authority:

(c) “‘category of use” means the use of water for different purposes
such as for domestic, agriculture irrigation, agro-based industries, industrial or
commercial, environmental, etc., and includes such other purposes as may be
prescribed:

(d) “Government” means the Govemment of Kerala;

(e) ““irrigation project” means a project constructed to provide irrigation
facilities to the land situated in the command area in accordance with the project
report and orders issued in this regard, as revised from time to time:

1023/2012.



Decision taker: at the 418" Meeting of
KWA keld orn 280120217

Item No. Vil (4) KVWA — Formation of Regulatory Authority

.Res. No.11124 The Authority discussed the proposal in detail and resolved to
submit the proposal on setting up of Independent Water
Regulatory Authority to the Government. =




FREE ALLOWANCE UP TO 09/1991

PERIOD DOMESTIC NON-DOMESTIC
UP TO 07/1982 Rs.0.20/KL Rs.0.40/KL
08/1982 TO 12/1984 Rs.0.50/KL Rs.1.00/KL

01/1985 TO 09/1991 Rs.0.75/KL Rs.2.00/KL




WATER CHARGE REVISION FROM 01/10/1991 TO TILL DATE

DATE DURATION
01/10/1991 To 31/03/1993 > 18 months
01/04/1993 To 31/05/1994 > 14 months (proposed for 15% annual increase)

01/06/1994 To 31/03/1999 > 58 months
01/04/1999 To 31/08/2008 > 113 months
01/09/2008 To 30/09/2014 > 66 months(BPL)
01/10/2014 To 31/03/2021 > 85 months

01/04/2021 To 31/03/2022 > B% Annual increase
01/04/2022 To 01/02/2023 > B% Annual increase
02/02/23 to till date > 1 paisa/ litre




6.0.MS:No.231/91/LAD
Dtd.14/10/1991
w.e.f 01/10/1991

DOMESTIC

Up to 10KL-Rs.10/-

10 1030 kl-Rs.10+ Rs.1.5
30 to 50 KL Rs.40+Rs 2
Above 50 KL Rs.80+3

NON-DOMESTIC
Up to 50 KL Rs.3/KL with mini Rs.25/-
Above 50KL Rs.150+Rs.4

INDUSTRIAL
Rs.5/- per KL with minimum Rs.100/-
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GO(MS)No.45/93/LAD

Dtd.01/03/93 2

Domestic

UP TO 10KL-Rs.15/-

10KL TO 30 KL-Rs.15+2/KL t
30 KL TO 50 KL-Rs.55+3/KL "L
ABOVE 50 KL- Rs.115+4/KL

Non-Domestic

UP TO 50 KL-Minimum
RS.50+4/KL ’
ABOVE 50KL-Rs.200+6/KL

Industrial
Rs.100/-+6/KL

15% Annual increase proposed.
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rtl.:|5/— P.in. minimum charges
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er 1000
0000 1litres.

Aliade &

3. 30,000 to 50,000 litres 1;5,55.02 plus M3.3.00 per .1000
= itres in excess of 30000 litres.

W

<
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(b)_ Non—domestic Connections
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,50.CY minimum charges.,

2. Above 50,000 litres .200.:70 plas ©.6.00 perxr

litres in excess of
50000 litres.

contd....2



GO(MS)No.45/93/LAD
Dtd.01/03/93
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water Authority under the.proviso to clause (41i1) S£ sub
section (2) of section 15 of tha Kaerala water Svpply and
seweray= ‘Ackt, 1°2€6 for revicion of the water tariff, now

Authority from th= domestic, tic

non-daomeas
and ndustrial consuners for the water supplied by the . -
‘Authority from the ¥water Supply- schemes/systems va2st=d wikth
And/Sr belonging to i, "in its szrvice area as d=tailed - o
balow. - i ’ - . - -
: consumption per merith Rate .
a) Doméstic connections - o :
1. Upto 10, 000 Mitres At the rate of Rs, 2/— p=r
2 . kilo 1itre, and Is. 20/-
=g s ’ p=r month dMinimum. Charge.
2. 10,000 t> 30,000 litres Rs. 20/— plus @ Rs. 3.00 per .
- i every

1.

3. 30.000 t2 50.000 litreds

1000 litres 1in =2xces
10, QQO 11_tres'. gy

Pa. “E@Q/- plus @ Rs. 5.00. pert " .
every 1000 litres in e=zceds. O
i 30.0C0 litre=. - .
Rg. 1BO/- plun @ iS.
aszry 1000 litres in
. 50,0MN0 litres.

s -Oof,

Aabova 50,000 litres 7.35 pef
axcess Of

P T O, -

wjater Authority.




- 0 s D e @

Non--Damest ic connzgtions =

1)
: S O livres Ac the rata Of. n3 .35 p=x
1. vete 50.000 ., 1000 litres =mnd s L OO
. . ) vinimum charge.

rMinimum charge oOf 23. IGE/ =

6.0(MS)No0.20/99/Ird | 2 Above 50,000 1irres MG R o par  hvacy

Sl S - 1000 litres in excans DL i
DTd 23/03/1999 SO A . 50,000 Jitrar. '
w.e f 01/04/1999 .e) InQusktrial r‘o'nn'-c"r iong:— o . .
T For honr-unption in =a . ©® . 10.60 pr 1000 liltres
A :  month . and s. 200.7— 1tinimum charge.
d} 'rhrouq_h Strankt Yaps :- e w
{Parchaynt/MMuniciy 111t_{/ A ps. 2.00 pa2r 1000 litres 2

Non_DomeSTiC ! Corporetion) . - . R - = '

There ravisg=d toriffes will taka 2fFfFeact from 1.1.1993.

Up 1.0 5OKL‘RS.100+7.35 A : i : ) o . . (nx ordsovyr .qf tha _Gov?zrnor),

Above 50KL-Rs.368+10.6 S i £+ X
. . O : = TROF . . sBong rn 'Y '1"7 f*ov ‘FU‘!.‘»I,'EN'I‘_. -
To - w = ) :
¢ Tha Managing Pirgeotor, Karala svatexr Auvthcecrity,
. £ rhiruvvambthaguram. o !
IndUSTr‘lGI - Finonce pdpmrtmant, © - i i
-Acceountant '3-11-11'111 (Audit ), (ar=), Kerala, rhiruv ypanths a pur wram
. o 2, F. . . - ¢
Minimum Rs.200+10.60 S - : 4 o -
. . 1. cony | i I T = NOo
o ‘Aanernl admn. (<C) Dert. vide item $
© g PR TR . 2715/ dated: 1G.3.99. ' B
: - PrL\:ate Secretary to Miniester (Irrx 1;-:;;:.‘7:1)
= ® Farsonal nsct. t2 ,.e‘_r,t-,ry._(ll_;é‘f—“: (. %
S . o .Confidant inl Asst. tO Addl. scck Y
'F_‘n'rupr:fz /iy f)rder. " -
:: n-__.___ . ’ e
gITorIOon oFrFrCEn. - -

.
Yyas23/3. . ' . N TR o

1



6.0 (MS)
NO.44/08/WRD
Dtd.25/09/2008
w.e.f 01/09/2008

e o md et RNl Dl 0

Abstract
Water Resources Department --Kerala Water Authority--Revision of Water Tariff--fro
01.09.2008--Approval conveyed--Orders issued. o
WATER RESCURCL (WATER SUPPLY - B) DEPARTMIENT

G.O) (NMs) No. 44708/ W RID Dated, Thiruvananthapuram. 25 09 Zucg

1. GoOL(Ns) Noo 20099/0rd dated 23.03,1999
2. Letter No. KAWACTOSRNIC/2417200) dated 06.0-4.2004 from the Nanagane

Dircctor. Koerala Water Authority

ORDER

As per G.O. read as 1Y paper above Government have issucd ordcrs to revise the wates
wariff levied by Kerala Water Authority w.e.f. 01.04.1999.

1n the letter read as 2" paper above, Managing Dircctor, Kerala Water Authority ha
forwarded a prop;vsu) for the revision of the existing water tariff since the cost of
operation/production costs of Kerala Water Authority has increased significantly ovcr i
vears due to the increase in clectricity charges, other input costs and the revision of pay sc:
- Managing Director , Kerala Water Authority has also reported that KA A

of its employces .
riceds to repay. loans taken
\Water Authority has te remit monthly electricity charges. The currcnt water tariff was ti<es

during 1999 and no revision
with no option other than to revise the water tariff suitably

from various financial institution and banks. Besides, Kool

has been cifected for the last 10 ycars. The Keoerala MW
Authority is therefore, left

Section 23 of Kerala Water Supply and Sewerages Act, it has been stipulated

As pcr
possible, the functioning of Kerala Water Authority should be carried out

that, to the extent

without incurring losses and for this the charges and taxes levied by the Authority need to be

fixed. accordingly. In the circumstances, it is requested to revise the water charges

appropriately; to mecet the severe financial crisis faced by Kerala Water Authority, to some
\

extent.

Government have examined the matter in detail and are pleased to convey its approvul
to the Kerala Water Authority under the proviso to clausc (iii) of Sub Section{2) of Section 15
of the Kerala Water Supply and Sewcrage Act, 1986 for revision of the wulcr; tariff, now bcein:
levied by the Authority from the domestic, non-domestic and industrial consumers for ,“VC
water supplied by the Authority from the Wauater Supply Schemes/systems vested with :ndZon

belonging e it in its service arca as ¢=tailed below with effect from 01.09.2008



6.0(MS)NO.44/08/WRD
Dtd.25/09/2008
w.e.f 01/09/2008

DOMESTIC

Up to 5 KL-Rs.20/-
5KLto10KL-Rs.20+4
10KLt020KL-Rs.40+5
20KLto30KL-Rs.90+6
30KLto50KL-Rs.150+14
AbovebOKL-Rs.430+25

NON-DOMESTIC

Up to15KL-Rs.125+10
15KLt0o50KL-150+14
Aboveb0OKL-Rs.640+25

INDUSTRIAL
Minimum Rs.250+25

a. Dormestic Corninnecrions

1. Upto 5.000 litres

2. 5.000 to 10,000 litres
1O.000) 1o 200000 Tripe-~
20000 a3 30 0000 Fiire =

5. 30.000 10 50.000 litres
6. fr‘\bovc. 50,000 litres

b. Nont - Domestic Cortrtectiorns . -

. Upto 1'S.000 litres

b. 15,000 to 50.000 litres

0

Above 50,000 litres

C. Industrial Cornrnections -

For consumption in a month

o. A\Iun[ciyul Taups -

e. L% nchavar Zaaps -

\y

Rs. 20/- plus @ Rx. 4 (0) farey!

m excess of S.000 Hhues

R 1)/ plus @ Rs. S 00 pes cvers |
i CRcess ol JOOOO litees

Rs. 90/- plus @& Rs. 6.00) [Per esers If
I excess of 20,000 litres

Rs. 150/- plus @ Rs. 14.00 per every 100 =
litres in excess of 30,000 litres

Rs. 430/~ plus @ Rs. 25/- per every 10600
litres in excess of 50,000 litres

At the rate of Rs. 10/- per 1000 litres and 12
125/- minimun charge

Rs. 150/- plus @ Rs. [<1/- PPer evers [y Jig:
In excess of 15,000 liues

Rs. 640/- plus @ Rs. 25 per cvery 100 i,
in excess of SO,000 liuces.

“? Rxs. 25/- per 1000 litre and Rs. 250/

minimum charge

e T R RN
Rs. 5256/~ per year

Rs. 3500/~ per year



corad A LN RSN

It is further ordered that no water charges will be collested  for,.. o

families who consume upto 10,000 litre per month. The water chizrpe zree o -

BpPL families up to 31.08.2008 will be written off. The  water

charges for BPL families will be reduced 1o 50% of the cxiatinigy gt

6.0(MS)NO.44/08/WRD S—

K. JAYAKI'MAR

D.'.d. 25/09/2008 7 ADDITIONAL CHIEF SECRIESTARY 1050

To

w e f 01/09/2008 The Managing Director, Kerala Water Authority, Thiruvananthapuran
® ° The Finance Department

The Accountant General, (Audit)/(A&E), Kerala, Thiruvananthapuram
Director of Public Relations
Stock file/ Office Copy

Forwarded/By Order

BPL families who |
consume up 1'0 10 KL no " Section Officer
water charge.



6.0(MS)NO.8/09/WRD
Dtd.07/02/2009
w.e.f 01/03/2009

Partial modifications

Of 6.0 Dtd.25/05/2008
Domestic connections
30t040KL-Rs.150+10(14)
40t050-Rs.250+14(new)
Above 50 KL
Rs.390+25(430+25)

! GOVERNMENT OF KERAL A

Abstract
NLaes Resouroses Departmoent —~Kerala Water- Authority--Revision ol Water Tanml
i -
ln(l>dll’|cd~urdch.~. issued. w
=::==::=:=_—::=:=:=======================.—.~=:=:—::=

| . ° WATER RESOURCES (WATER SUPPLY - B) DEPARTMENT
Dated, Thirdvananthapuran .

G AO (Ms) MNo. 8/09/WRD 27 .02 2009

=== ===—.===—=====xf=mE= == = = e = ——

| - ORDER

J In partial modification of the G.O. read.above Government are pleascd 1o revisc tho
Whier Taril of domestic connections as detailed below w.c.f. Ol .03.2009.

! CONSUMPTION PER MONTH RATE N

eDopmestic Connections

Rs. 20/-

1.} Upto 5.000 livves -

; ] ) ) .
2.5.000 0 10,000 litres Rs. 20/- plus @ Rs. 4.00 per every 1000 litres

in excess of 5,000 litres -
3/ 10.000 10 20,009 litres Rs. 40/- plus @ Rs. 5.00 per every 1000 hives
1 in excess of 10,000 litres

Rs. 90/- plus @ Rs. 6.00 per every 1000 litres-

|
'4]20.000_10 30.000 litres
in excess of 20,000 liuwes

5.‘30.000 1o 40,000 liwres Rs. 150/- plus @ Rs. 10.00 per cvery 1000

455 litres in excess ol 30,000 liuces

. ©; 40,000 16 50.000 litres
la

Rs. 250/- plus @ Rs. 1400 per cyary 10060
litras in excess of 40,000 huoes



7. Above. 50,000 litres Rs. 390/- plus @ Rs. 25/- per every 1000

litres in excess of 50.000 litres

By Ordcr of of the Governor
M.N. GUNAVARDHANAN
° Scarctary to Governmeaent =

6.0(MS)NO.8/09/WRD | .
Dtd.07/02/2009 B e Monnging Dirccton, Kersta Woscs £ on.
W.e.f 01/03/2009 i SEMNE. A or. ala Water Authori

The Finance Department
The_Accountant General, (Audit)/ (A& E), Kerala,

ty, Thiruvananthapuram

Thiruvananthapuram
Director of Public Relations - -
Stock’ file/ Office Copy .
’ Cjopy Lo:

I| General Administration (SC) Department

vide item No.3141 dated 24.02.2009
PS to Minister (Water Resources Department) -

' PA to Additdonal Chief Secretary, Water Resources Department
) CA 10 Special Secretary, Water Resouices Department -

4
i
{
| % Forwarded/By Order
: -

1

i
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60.(MS).No.88/2014/
WRD

Dtd.25/09/2014
w.e.f 01/10/2014

Government of Kerala
Abstract

Water Resources Department - Kerala Water Authority - Revision of Water Charges -
Sanction accorded - Orders issued.

Read - 1. G.O(MS)No.44/2008/WRD dated 25.09.2008
> Lr.No. KWA/RMC/941/2011 of the Managing Director, Kerala Water Authority .-

ORDER

Government are pleased to accord sanction to Keral

a Water Authority to revise water
Charges as follows w.e.f. 01.10.2014:

Category and

Tariff
consumption level per

G | Fixed \ T Variable B
1 - ~ DOMESTIC -
Upto 5000 litres | L Nil W\rTRs, A4/KL with min.Rs.20 o
" 5000 to 10000 litres Nil | Rs. 20 plus Rs. 4/KL o
10000 to 15000 litres l Nil ‘ Rs(,: 4OSp|;JiOR§.050.Ol$ per every 1000 litres in
| exces: O » ires. )
15000 to 20000 litres l Nil \ sosr.‘g;?nopgi:‘every 1000 litres for the entire
20000 to 25000 litres | Nil Zfr.‘;/l;?-:‘)p[taig:\every 1000 litres for the entire
. — |
25000 to 30000 litres [ Nil l 505n59u(3r?p8§:1every 1000 litres for the entire i
e B i
30000 to 40000 litres | Nil \ ?osngfr'?é)tlgir every 1000 litres for the entire
40000 to 50000 litr;; . it \ cR:ngjrr?;gc|gﬁr every 1000 litres for the entire
| above 50000 litres Nil Rs. 700.00 plus Rs.40.00 per every 1000 litres in
:( ; 1 - IR B excess of 50,000 litres
a) No water ch i e
“ sk, perrrr(\:ora\{r?.es will be collected from BPL families who consume up to15,000

|
(E)J:Ofr i ?h?rges will be @ Rs.50/- per dwelling unit




NON DOMESTIC

For consumption
in a month

o i )
Upto 15000 litres Rs. 15/KL with Min Rs.150/-

15000 to 30000 | Rs.225 Plus Rs.21.00 per every 1000 litres in

Rs. 50/-

litres excess of 15,000 litres
30000 to 50000 Rs.540 plus Rs.28.00 per every 1000 litres in
litres | excess of 30,000 litres
above 50000 Rs. 1100 plus Rs.40.00 per every 1000 litres in
litres | excess of 50,000 litres

GO M S : ——
. o For consumption | g 150/ Rs. 40/KL with min Rs.250/-

in a month [

2 1 5 Sewerage Charges will be applicable @ 10% of water charges payable by those
° consumers who have availed sewerage connections

6 The rate per tap per year for Rural and Urban Public Hydrants will be as follows:

Municipal Taps Rs. 7.884/- per year
° Panchayat Taps Rs. 5,250/- per year

The bulk water supply (Excluding Tanker Lorry) to Local Self Govt bodies /communities

T
O 1 / 10/ 2 01 will be charged @Rs.6/K.L. For Tanker Lorry supply the rate is Rs.60/KL
w.e. 4

By Order of the Governor,
V.J.KURIAN
Additional Chief Secretary to Government.

To
The Managing Director, Kerala Water Authority, Thiruvananthapuram.
The Pri.Accountant General (A&E), (Audit), Kerala, Thiruvananthapuram.
The Finance Department (Vide U.O No.93028/PUC1/13/Fin dated 31.10.2013)
The web & New Media, Information & Public Relations Department
Stock file/Office Copy

Forwarded / By Order
\‘%u‘&d‘, —

Section Officer



G.O(MS)
N0.92/2014/WRD
Dtd.30/09/2014
w.e.£.01/10/2014

Kerala Gazette No. 41 dated 17th October 2017.
PART I

GOVERNMENT OF KERALA
Abstract

WATER RESOURCES DEPARTMENT—KERALA WATER AUTHORITY — WATER CHARGES
REVISED TARIFF IN RESPECT OF DOMEsTIC CONNECTIONS— DETAILS

ELABORATED—MODIFIED-ORDERS ISSUED

WATER RESOURCES (WATER SUPPLY-B) DEPARTMENT

G. O. (Ms.) No. 92/2014/WRD.
Dated, Thiruvananthapuram, 30th September 2014.

Read-——1. G. O. (Ms.) No. 88/2014/WRD dated 25-9-2014.

2. Letter No. KWA/RMC/941/2011, dated 29-9-2014 of the
Managing Director, Kerala Water Authority.

ORDER

1. As per the Government Order read above, Government have accorded
sanction to Kerala Water Authority to revise water charges w.e.f.
1-10-2014. With regard to the tariff in respect of domestic connections ordered
in the G. O., Managing Director, Kerala Water Authority, as per the letter read
above has proposed elaboration of the category, conmsumption level and tariff
with a view to making it more unambiguous.

G. 38(a)/2017/DTP.
15



G.O(MS)N0.92/2014/WRD

Dtd.30/09/2014
w.e.f.01/10/2014

elaborate tariff in respect of domestic

2. Government have examined the proposal in detail and are pleased to

Order read above as follows:

connections ordered in the Government

Category and

consumpriorn level

Tarify

Fixed

Variable

(@)

Upto 5000 litres

Above 5000 to 10000 litres

Above 10000 to 15000 litres

Above 15000 to 20000 litres
Above 20000 to 25000 litres
Above 25000 to 30000 litres
Above 30000 to 40000 litres
Above 40000 to 50000 litres
Above 50000 litres

No water charges will be
up to 15000 litres per month.

Nil

Nil

Nil

collected

Domestic
T 4.00 per 1000 litres with
Minimum ~ 20.00
= 20.00 plus ~ 4.00 per
1000 litres in excess of
5000 litres
= 40.00 plus 5.00 per 1000
litres in excess of 10000 litres
T 6.00 per every 1000 litres
for the entire consumption
(O to 20000 litres)
= 7.00 per every 1000 litres
for the entire consumption
(O to 25000 litres)
T~ 9.00 per every 1000 litres
for the entire consumption
(O to 30000 litres)
T 12.00 per every 1000 litres
for the entire consumption
(O to 40000 litres)
T 14.00 per every 1000 litres
for the entire consumption
(O to 50000 litres)
= 700.00 plus - 40.00 per
every 1000 litres in excess of
50000 litres

from BPL families who consume

16



3
3. The Government Order read above stands

modified to the above extent.

By order of the Governor,

V. J. KURIAN,
Additional Chief Secretary to Governmernt.

The Managing Director, Kerala Water Authority, Thiruvananthapuram.

The Prl. Accountant General (A&E), (Audit), Kerala, Thiruvananthapuram.

The Finance Department (Vide U.O. No. 93028/PUC1/13/Fin dated
31-10-2013).

The Web & New Media, Information & Public Relations Department
Stock file/Office Copy.-

Copy to:
PS to Hon. Minister, Water Resources.

Disposal leading to G. O. (Ms.) No. 88/2014/WRD dated 25-9-2014.
General Administration (SC) Dept.

17



Water
Charge 5%
Increase
Order

G.O(Ms)No.9/2021/
WRD dtd.10/2/21

0O2th November 2021 KERAILA GAZETTE 1

GOVERNMENT OF KERAILA
Abstract

WaATER RESOURCES DEPARTMENT—EXISTING RATE OF WATER USER CHARGES-NOTIFIED AS FLOOR
RATE FOR ALL CATEGORIES AS PART OF IMPLEMENTING STATE LEVEL REFORMS FOR STRENGTHENING
LocAl BODIES TO MAKE THE STATE ELIGIBLE FOR ADDITIONAL BORROWING OF 2 %% OF

Gross Srare Domestic Probpuctr (GSDP)

ORDERS ISSUED

WATER RESOURCES (WATER SUPPLY-B) DEPARTMENT

G O. (Ms.) No. 9/2021/WRD. Dated, Thiruvananthapuram. 10th February 2021

Read: (1) GO (Ms) No. 88/2014/WRD dated 25-9-2014
(2) GO (Ms)No. 92/2014/WRD dated 30-9-2014.
(3) Letter F. No. 40/(06)/PF-S/2017-18/Vol. V dated 17-5-2020 from Government
of India, Ministry of Finance, Department of Expenditure (Public finance-State
Division)
(4) Minutes of the review meeting held on 22-6-2020 by the Hon’ble Chief Minister
ORDER

In the wake of negative impact on resources of Central & State Governments
due to COVID-19 pandemic, Ministry of Finance, Government of India had allowed
additional borrowing of 2% (including 1% unconditional borrowing) of GSDP to the States
for the financial year 2020-21 subject to the implementation of following four State level
reforms as per letter read above.

Implementation of One Nation One Ration Card System;

a
b. Ease of doing business reform;

c. Urban Local body/ utility reforms (reforms for Strengthening LLocal Bodies); and
Power Sector Reforms.

2 As per the reforms for Strengthening Local Bodies, the State will have to notify

floor rates of user charges in respect of the provision of water-supply. drainage and sewerage
which reflect current costs/ past inflation.

3 Accordingly, Government hereby notify the existing water charges including
Sewerage charges, as ordered vide the G. Os read above and appended to this Order,
as floor rates with 5% annual increase from next financial year onwards for all categories
as part of implementing reforms in this sector

By order of the Governor,

T. K. Jose,
Additional Chief Secrerary.

This is a digitally signed Gazette
Authenticity may be verified through hitps://compose_ kerala. gov.in
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WATER TARIFF 5%

INCREASED

wef 0/04/202

N

KERALA GAZETTE

Part I

To
1. The Managing Director, Kerala Water Authority, TVPM
2 The Principal Accountant General (Audit/ A& E), Kerala Thiruvananthapuram
3. Fmnance (Planning-A) Department
4. I &PR (Web &New Media) Department
= Stock file/Office Copy

Tariff from 1-4-2021

Catagory and consumption

per month

ixed charge

Tarir

Variable

1 Domestic
Up to 5000 litres Nil Rs_ 4.20 per 1000 litres with
minimum Rs.21.00
Above 5000 to Nil Rs. 21.00 plus Rs. 4.20 per
10000 litres 1000 litres in excess of S000
litres
Above 10000 to Nil Rs. 42.00 plus Rs. 525 per
15000 litres 1000 litres in excess of 10000
litres
Above 15000 o Nil Rs. 6.30 per every 1000 litres
20000 litres for the entire consumption
(0 to 20000 litres)
Above 20000 to Nil Rs. 7.35 per every 1000 litres
25000 litres for the entire consumption
(0 to 25000 litres)
Above 25000 to Nil Rs. 9.45 per every 1000 litres
30000 litres for the entire consumption
(0 to 30000 litres)
Above 30000 to Rs. 12.60 per every 1000 litres
40000 litres for the entire consumption
(0 to 40000 litres)
Above 40000 to Nil Rs. 14.70 per every 1000 litres
50000 litres for the entire consumption
(0 to 50000 litres)
Above S0000 Iitres Nil Rs. 735.00 plus 42.00 per every
1000 litres in exc of
50000 litres
Note:—(a) No water charges will be collected from BPL families consume

This is a digitally signed Gazette.

up to 15000 litres per month.

(b) For flats fixed charges will

Authenticity may be verified through hitps://compose kerala gov.in

be

@

Rs. 52.50 per dwelling unit.

Ba



0O2th November 2021 KERAI A GAZETTE 3

N

Non Domestic

For consumption
in a month

Up to 15000 litres Rs_ 15.75 per 1000 litres

with minimum Rs. 157.50
Above 15000 to Rs. 52 50 Rs_236.25 plus Rs_ 22 .05 per
30000 litres every 1000 litres in excess of

15000 litres

WATER TARIFF 5% P— e e

50.000 litres every 1000 litres in excess of

N ‘ : 30000 litres
l CKEASED w.e. Above 50000 Rs. 1155 .00 plus Rs. 42 00 per
litres every 1000 litres in excess of

OV/04/2.02

3 Industrial
For consumption Rs._157.50 Rs. 42 00 per 1000 litres
in a month with minimum

Rs. 262 .50

-1 Sewerage charges will be applicab @ 10.05%% of water charges
payable by those consumers who have availed sewerage connections.

s The rate of per tap per vear for Rural and Urban Public Hydrants
Municipal Taps Rs. 8278 .20 per Year
Panchayath Taps Rs. 5512.50 per Year
6 Bulk Supply

The bulk water supply
(Excluding Tanker Lorry) to
Local Self Govt. Rs. 6.30 per 1000 litres

Tanker Lorry Supply Rs. 63.00 per 1000 litres at filling
point plus Conveyance charge Rs. 40
Kilo Meter and Administrative charge
Rs. 315 upto 6000 liters
Rs. 525 above 6000 liters

FUBLISHED BY THE SUPERINTENDENT OF COVERNMENT FPRESSES

AT THE GOVERN ENT CENTRAL PR THIRUVANANTHAPURAM, 2021 =1 Digitally signed by Salim A
This is a digitally signed Gazette. Date=2021.11.02 04-11:06 +0530

Authenticity may be verified through https://compose kerala gov.in/
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G.O(MS)No0.9/2021/WRD
DTD.10/02/2021

15th February 2022

KERALA GAZETTE

GOVERNMENT OF KERALA
ABSTRACT

WarerR UserR CHARGES—NOTIFIED As FrLoor Rare
REFORMS FOR STRENGTHENING Locar
DomEesTic

WATER RESOURCES DEPARTMENT—EXISTING RATE OF

FOR ALL CATEGORI As PART OF IMPLEMENTING STaTE LEVEL

BobDieEs To MAKE THE STATE ELIGIBLE FOR ADDITIONAL BORROWING OF 29 OF GROSS STATE
Propuct (GSDP) —ORDERS ISSUED

WATER RESOURCES (WATER SUPPLY-B) DEPARTMENT

G O. (Ms.) No. 9/2021/WRD. Dated. Thiruvananthapuram, 10th February 2021

Read (1) G. O. (Ms.) No. 88/2014/WRD dated 25-9-2014.

(2) G. O. (Ms.) No. 92/2014/WRD dated 30-9-2014.
(3) Letter F. No. 40/(06)YPF-S/2017-18/Vol.V dated 17-5-2020 from Government of India,
Ministry of Finance, Department of Expenditure (Public Finance-State Division).

(4) Minutes of the review meeting held on 22-6-2020 by the Hon'ble Chicf Minister.

ORDER

In the wake of negative impact on resources of Central & State Governments due to
COVID-19 pandemic. Ministry of Finance. Government of India had allowed additional borrowing of
226 (including 126 unconditional borrowing) of GSDP to the States for the financial yecar 2020-21
subject to the implementation of following four State level reforms as per letter read above.

a. Implementation of One Nation One Ration Card System:

b. Easec of doing business reform:

c. Urban Local body/utility reforms

d. Power Sector Reforms.

2. As per the reforms for Strengthening
user charges in respect of the provision of water-supply,
current costs/past inflation.

3. Accordingly, Government hereby notify the existing water charges including Sewerage charges,
as ordered vide the G.Os read above and appended to this Order., as floor rates with 52 annual
increase from next financial year onwards for all categories as part of implementing reforms in this

(reforms for Strengthening Local Bodies): and

Local Bodies. the State will have to notify floor rates of
drainage and sewerage which reflect

sector.
By Order of the Governor,

T. K. Jos
Additional Chief

Secretary.
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Revised Tariff from 1-4-2022 to 31-3-2023

Cartegory and consumpition Fixed Variable charge
per month charge
) 2) ) )
1. Domestic
Up to 5000 litres Nil T 4.41 per 1000 litres with minimum
T 22.05
Above 5000 to 10,000 litres Nil T 22.05 plus T 4.41 per 1000 litres
in excess of 5000 litres
Above 10,000 to 15,000 litres Nil T 44.10 plus T 5.51 per 1000 litres
in excess of 10000 litres
Above 15,000 to 20,000 litres Nil T 6.62 per every 1000 litres for the
entire consumption (0 to 20000 litres)
Above 20,000 to 25,000 litres Nil T 7.72 per every 1000 litres for the
entire consumption (0 to 25000 litres)
Above 25,000 to 30,000 litres Nil T 9.92 per every 1000 litres for the
entire consumption (0 to 30000 litres)
Above 30,000 to 40,000 litres Nil T 13.23 per every 1000 litres for the
entire consumption (0 to 40000 litres)
Above 40,000 to 50,000 litres Nil T 15.44 per every 1000 litres for the
entire consumption (0 to S0000 litres)
Above 50.000 litres Nil T 772.00 plus T 44.10 per every
1000 litres in excess of 50000 litres
Note: (a) No water charges will be collected from BPL families consume up to 15000 litres per
month.

(b) For flats fixed charges will be @ ¥ 55.13 per dwelling unit.

2. Non Domestic

For consumption in a month T 55.13

Up to 15000 litres T 16.54 per 1000 litres with minimum
T 165.40

Above 15000 to 30000 litres T 248.10 plus T 23.15 per every
1000 litres in excess of 15000 litres

Above 30000 to 50000 litres T 595.35 plus T 30.87 per every
1000 litres in excess of 30000 litres

Above 50000 litres T 1212.75 plus T 44.10 per every

1000 litres in excess of 50000 litres

This is a digitally signed Gazette.
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«a) ) ) “)
3. Industrial
For consumption in a month T 16538 T 44.10 per 1000 litres with minimum
T 275.63
4. Sewerage charges will be applicable @ 11.02%% of water charges.

Payable by those consumers who have availed sewerage connections.

s. The rate of per tap per year for Rural and Urban Public Hydrants.
Municipal Taps T 8692.11 per year
WATER TARIFE 5% i gl PSS ke
6. Bulk Supply

INCREASED w.e.f S
LA (Excluding Tanker Lorry) T 6.62 per 1000 litres

to Local Self Govt.

01 I04/2022 Tanker Lorry Supply T 66.15 per 1000 lires at filling point

plus Conveyance charge T 42 per
KM and Administrative charge

T 330.75 up to 6000 litres

T 551.25 above 6000 litres

Notre: The above rates are subject to annual revision as per G.O.(Ms.)No. 9/2021/WRD
dated 10-2-2021 for all categories.
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Proceedings of the Managing Director. Kerala Water Authority
hiruvananthapuram
No. KWA/HO/RMC/941/2011. 7th February 2023.

Sub:— Kerala Water Authority— Revision of water charge— Increase of Onc Paisa per Liutre—
Orders Issucd - Reg.

Read —G O. (Ms_) No. 11/72023/WRD dated 3rd February 2023

As per the Government Order read above, Gover have ded sanction to Kerala
Water Authority to increasc the water charges by one paisa per litre across all categorics of
consumers. This increase will have effect from the date of Government Order (i.e. 3-2-2023).
The Government order is enclosed. Revised Water Tanff w.e f. 3rd February 2023 is attached for
ready reference.

Jalabhavan,
Thiruvananthapuram.

VENKATESAPATHY, S. IAS
Managing Director

Revised Tariff w.e f0 3-2-2023

Catregory and consumpition Fixed Variable charge
per monith charge
1 2) 3
1. Domestic

Up to S000 litres Nal T 14.41 per 1000 htres with memamum
T 72.05

Above 5000 to 10000 htres Nil T 72.05 plus T 14.41 per 1000 htres
in excess of 5000 litres

Above 10000 to 15000 lures Nal T 14410 plus T 1551 per 1000 lures
in excess of 10000 litres

Above 15000 to 20000 lures Nl T 16.62 per cvery 1000 litres
for the entire consumption
(0 to 20000 ltres)

Above 20000 to 25000 lures Nal T 17.72 per cvery 1000 litres
for the entire consumption
(0 to 25000 litres)

Above 25000 to 30000 lsrcs Nal T 19.92 per cvery 1000 litres
for the cntire consumption
(0 to 30000 litres)

Above 30000 to 40000 ltres Nal T 23.23 per cvery 1000 litres for the
entire consumption (0 to 40000 htres)

Above 40000 to S0000 lgres Nal T 25.44 per cvery 1000 litres for the
entire consumption (0 to 50000 htres)

Above 50000 htres Nl T 1272.00 plus T 54.10 per cvery

1000 litres m excess of S0000 litres

KERALA GAZETTE
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(8))

(2)

3)

Note: (a) No water charges will be collected from BPL familics who consume up to 15000 litres

per month.

(b) For flats fixed charges will be @ ¥ 55.13 per dwelling unit.

2. Non Domestic
For consumption in 2 month

Up to 15000 litres

T 26.54 per 1000 litres with memimum
T 265.40 (10000 litres)

Above 15000 to 30000 litres T 5513 T 398.10 plus T 33.15 per every
1000 htres in excess of 15000 litres
Above 30000 to 50000 litres T 895.35 plus ¥ 40.87 per every
1000 htres in excess of 30000 litres
Above 50000 litres T 1712.75 plus T 54.10 per every
1000 htres in excess of 50000 litres
3. Industrial
For ption in a h T 16538 T 54.10 per 1000 litres with memimum
T 541.00 (10000 Litres)
4. Sewcrage charges will be applicable @ 11.02% of water charges. Payable by those

consumers who have availed sewerage connections.

5. The rate per tap per year for Rural and Urban Public Hydrants.

Corporation/Municipal Taps
Panchayath Taps
6. Bulk Supply

The bulk water supply
(Excluding Tanker Lorry)
to Local Self Govt.

Tanker Lorry Supply

T 21838.68 per year
T 1455912 per year

T 16.62 per 1000 litres

T 76.15 per 1000 litres at filling point
plus Conveyance charge ¥ 42 per
Kil and Administrative charge
T 330.75 up to 6000 litres
T 551.25 above 6000 litres
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Fax: 91-0471-2324903

Website: htip/fwww. kwa. kerala.gov.in Tel: 0471-2328654

KERALA WATER AUTHORITY

Jalabhavan
Thirovananthapuram-695033

Kerala
|
PRESENT : Sri Venkatesapathy S. IAS
Sub:- Kerala Water Authority - implementation of Meter Policy - Reqg.
NoO: 4461/AE 11(OPY 2020/ KWA. Dated: 15.03.2021

Read:- 1) Resolution No. 11129 of the 419th meeting of KWA held on 23/02/2021.
2) Proceedings No. 446 1/AE I(OP)/2020/KWA dated 26/08/2020 of the Technical
Member, KWA
2) 415th meeting of KWA held on 21/07/2020.

As per the decision taken in the 415th meeting of KWA held on 21/07/2020, a committee has
been constituted vide proceedings read 2 above of the Technical Member with CE (P&0O). Chief
Law Officer, KWA_ A DCE Monitoring, SE, PHC Kollam, EE. Operations and Technical expert from
FCRI, Palakkad as Committee members to formulate a strategy to address issues related to
inconsistent or inaccurate water meter readings., so as to reduce the NRW.

It has been decided that the committee shall draft a water meter policy for KWA for the
connection 1o, and management of, all water meter instaliation requirements applies 1o domestic
and non domestic (including ndustrial and casual) connections and which will address issues
related to inconsistent of inaccurate water meter readings. Accordingly draft meter policy with
specification, selection, testing. installation is prepared and placed in the Technical Committee
formed for this purpose on 03/11/2020. The suggestions and recommendations of the
committee members were incorporated and draft meter policy placed before the Authority for
approval.

The Authority in its 419th meeting held of 23/02/2021, discussed the mater in detail and



resolved to approve the draft meter policy (vide resolution 11129), which has encompassing
provision for reducing NRW by assuring quality, testing and replacement of water meter in KWA,
The approved meter policy is attached herewith for strict compliance.

Sa/-
Venkatesapathy S. IAS
Managing Director

To

CE(SR.CR,NR,PPDEWASCON, HRD&GL, P&0), FM&CAO,CLO, All SE's, EE's
Copy To

EEt0o MD,PA1O AM, AE10 TM, AEIT



KERALA WATER AUTHORITY

Meter Policy

Kerala Water Authority
[Selection, Testing. Installation and Replacement]
OPERATIONS
This document contains Kerala Water Authoriity’'s policy for the connection to.
and management of, all water meter insialiation requirements applies to
domestic and non domestic (including industrial and casual) connectons.




Introduction

This document contains Kerala Wwater Authority’s policy for the connection to, and management of,
all water meter installation reguirements apphes to domestic and non domestc ( including special
causal connection and industrial connections) house connections.

Kerala Water Authority may change or replace any part of this Metering Policy at any time. The
latest version of this Metering Policy can be obitained by downloading a copy fromm our website
wwwikwa kerala gowv.in. Any changes to this Metering Policy will operate prospectively and not
retrospectively._

Meter Policy Objectives

The objecrives of the Wwarter Meter Policy are:

1. To provide fair equity for the KWA Customers
2. To encourage best practice
3. To ensure consistent approach to metering solutions.

Provisions in KWA Act and Regulations

The provisions in Kerala Water Supply & Sewerage Act., 1986 ( Latest amendment in 2008) and
Kerala water Authority ( Water Supply) Regulations, 1991 ( Latest amendment in 19938) pertaining
10 standard of water meters is reproduced below for review.

1. Kerala Water Supply & Sewerage Act, 1986 - Chapter Vi- Secrtion 42

Provision of water meters.—

(1) The consumer shall provide a water meter and attach the same to the service, pipes in his
premises connected with the water works of the Authority after obtamnmng approval from the
Authority.

{2) The consumer shall repair or replace water meters installed in his premises, at his own cost
whenever required to do so by the Authority.

{3) Nowwthstanding anything contained in sub-section (1), the Authority shall have the power to
install Is own water meters 10 any connection wherever the Authority deems fit.

{4) The provision of water meters and the transfer of connection thereto, the use, maintenance and
testing of such meters and the expense of installation thereof and their rents and the furnishing of
security. if any. iIn connection therewith shall be regulated by regulations.

2. Kerala Water Authority ( Water Supply) Regulations_ 1991 — Regulation 12

Installation of water meter and stop cock.—
a) Every premises to which water is supphlied, shall be provided with a separate house connecuon.,



Separate sStop cock and Separate meter attached 10 the connecnon pipe.

{b) In the case of all types of connection. the meter at the premises shall be prowvided by the
consumer. Where, however, the meter has already been provided by the Authority, the hire charges
for such meters shall be Rs. 10 per month.

{(c ) The meter installed as prowvided in clause (a)] shall have Bureau of Indan Standards
Certificatnion Marks and approwved by the Authornty and having a test certificate issued by the
Assistant Executive Engineer regarding the accuracy of the meter. Meter shall be procured by the
applicant and produced before the Assistant Executive Engineer for inspection and installaton at
site.

{d) Every meter shall be provided with a meter box and cover, of a type approved by the Authority
made of good weather resistant and strong material ke steel. cement concrete or HDPE, by the
owmner or occupier of the premises. The meter shall be placed above ground level, wherever
practicable, n such a manner as to be easily read. repaired or serviced.

Indian and Intemational Standards

e IS 779: 1994 (Reaffrmed 201S5) - SPECIFICATION FOR WATER METERS (DOMESTIC
TYPE)

- 1S 2373 1981 (Reaffrmed 2017)- SPECIFICATION FOR. WATER METERS (BULK TYPE)

- IS 2401: 1973 - CODE OF PRACTICE FOR SELECTION. INSTALLATION AND

MAINTENANCE OF DOMESTIC WATER METERS

IS 6784:1996 — METHOD OF PERFORMANCE TESTING OF WATER METERS

ISO 4064-1"2014 — WATER METERS FOR COLD POTABLE WATER AND HOT WATER —

METROLOGICAL AND TECHNICAL REQUIREMENTS

- SO 4064-2:2014 — WATER METERS FOR COLD POTABLE WATER AND HOT WATER —
TEST METHODS

vwarler meter (domestlic) s an instrument covered in the Seventh Schedule of Legal
Metrology (General) Rules. 2011 and as per Rule 13 of the Legal Metrology (General) Rules,
2011 shall conform., as regards physical characteristics, configuration, constructional details.
materials, performance. tolerances and such other details, to the corresponding specifications
laid down for such measuring Instrument in Eight Schedule. The Legal Metwrology
(Government Approved test Centre) Rules. 2013 prescribes that water meters shall be
verified by Govi. Approved Test Centres in additton to wverificaton done by the State
Government Officers of Legal Mewoology. The International Organization of Legal Metrology
(O1InML) has even published separate Regulations for water meters as Weights and Measures
( Mertrological Control of Wwater Meters) Regulations, 2014,

Sizing of Water Meters

The nominal sizes of domestic water meters are varying from 15 mm to SO mm as per {IS 779:
1994 (Reaffirmed 2015)} and bulk water meter is varying between SO mm & above as per {IS 2373
1981 (Reaffirmed 2017)}. 1ISO 4064:1993/1S0O 4064:2014, Range of operation (flow rate) is specified
for each water meter. Water meters should be selected based on the flow rate range expeclted at
the location of installaton. It is not depended on the adjoming pipe size. In general. main

i_‘.onsideraﬁons are as follows:



1. wwater meter should be selected according 1o the flow 1o be measured and not necessarily to
sSuit a certain size of water main:

2. The maxmmum flow should not exceed the maximum flow raung:

3. The nominal flow shouild not be greater than the nominal flow rating:;

4. The minimum flow measured should be within the minimum starting flow of the meter;

Types of Warter Meters

By far. from all meters’ types used by vwater utilities, the most common ones are the ones employed
to measure household consumption. In India, water meters up to SOmm are called Domestic type
and meters above SOmm are called Bulk type. Based on the measuring mechanism., meters are
generally classified as volumetric and velocity type. Volumetric type is not produced or used for
water supply applications in India. Velocity type, which are also called as inferential type meters
which are widely used, are further classified as single-jet and multi-jet In domestic type. and
Woltmann type in bulk type.

Valer meters are generally classified based on the different mechanisms used by the water meter
1o measure the flow of water passing through it. These are mechanical water meter,
electromagnetic water meter and ultrasonic water meter. Electromagnetic or Ultrasonic meters are
more commonly known as static water meters. The principle behind static meters is that no mowving
parts are inside and it benefits water Systems operations in numerous ways. Based on the usage.
water meters are classified as a domestic meter or bulk meter. The comparison of mechanical
meter and static meter is indicated below

Mechanical meter I Static meter
'Expensive comparative o
Relatively inexpensive - o
mechanical meters
Uses no battery Uses battery
Technology suintable 1o accurately
measure mnmtermedsate and high flow Sustable for high turndown raton
rates._

Struggle to measure very low flow Suitable for very low flow rates. if

ourside normal operating range suitably calibrated.

Susceptible 1© wear of moving partsiNo moving parts — no wear. Not
which evenuually affect very low flow affected by sand/partculatles in
rates. water

Requires a filter or straimer to eliminate
particulates

lDoes not require filter/strainer

water meters are classified as class A, B. C and D depending on the accuracy and rate of flow.
Class A and B are widely available and used mn India. Class B meters are expected to have the
capability of measuring at a very low flow rate, compared to class A meters.

Specification
m "N general domestic water meters of size 1S5/20/25 mm shall be. inferentual type. multi jet
ﬁnagneﬁcally coupled. having dry dial, Class 'B° conforming to IS-779: 1994 with up o date



amendments.

For other domestic water meters ( 40/50mm) either mechanical or electromagnetic or ultrasonic
meters can be used depending on the location, ease of installaton and the sensitivity to flow
disturbances. In any case such meters shall be capable of remote reading or AMR compatible.
Relevant ISO standards (1SO 4064)ymay be followed for such meters

For bulk meters eleciromagnenc or ultrasoniic meters with AMR faciity confirming to 1SO 4064 alone
shall be used.

The water meters shall be approved by FCRI either through Model Approval Program {(meter
supplied by qualified suppliers published by FCRI ) or having FCRI1 type test & life cycle test
ceritificate not older than 1.5 years

The water meter and accessories shall be manufacuured from materials of adequate strength and
durability meetng the specifications for the material of construction of the indmwvidual parts of the
meters as per IS 779:1994 (latest amendments) or ISO 4064: 1993. . The materials, which come in
contact with the potable water, shall not create a toxic hazard, shall not support microbial growth,
and shall not give rise 1o unph Nt ¢ or discoloraton in the water supply. The meters shall be
supplied complete with brass nuts and brass nipples, strainer & sealing.

The water meter manufacturer must possess quality management certifficates pertinent to 1SO
S001:2008. 1SO 140072004

Water Meter Reading

A standard water meter uses two common types of registers - straight and circular - 1o read the flow
of water in cubic feet or inches. The registers can be observed on the surface of the meter. The
straight registers can be read like an odometer in a car. On some larger meters, a multiplier will be
present on the register face. which can be noted as 10X, 100X, or 1000X based on the size of the
meter. Circular registers. on the other hand., are more compilex to calculate water usage. They
empiloy a series of dials marked with divisions of ten.

There are several ways of reading the water meter, which includes:

e Direct reading

- Remote reading, which is accomplished via an electronic signal using a wire where one can
either directly read or touch read.

e Touch read or plug-in reading that employs a handheld device which acquires the electronic
signal by touching the remote station or plugging-in. The signal s then ransiated into the
readings that are stored in the handheld dewvice.

- Automatic meter reading. in which the meter reader obtains readings through radio
transmission.

For reading meters of domestic connection, the following procedure shall be followed.

e There will be an option 10 read the meter by the consumer himself ( self reading) on a
monthly basis. The consumer has to register for this service using the mobie number and the
meter reading can be uploaded to the billing software once m a month. There will be OTP
wverification for authentcity. Provision for uploading the image of the water meter along with
GPS location will also be made available.

- KWwA staff will be taking the water meter readings once in every six months. If any
discrepancy is noted n the monthly consumption as agamnst the consumption recorded based



on self reading adjustment bills for the amount along with necessary surcharges will be levied
from the consumer. If any not working water meter is reported as working during self reading,
the bills already issued will be r d b d on probable consumption during the period
based on a previous average

Position of Water meter in a connection

Unless otherwise approved in writing. KWA requires meters to be within the property and
accessible, positioned within 2 metres of the property boundary., being directly opposite to the
connection and at right angles to the reticulation water main (in line with the tapping). Unless
otherwise approved in writing, KWA requires all water meters 10 be positioned within the property
boundary, not inside the building. External recessed areas within the shop front or rear are
acceptable provided that the meter and service is not imbedded in concrete or in driveways, and is
accessible and clear of obstructions to enable unfettered access for reading. testing. inspecuton.
maimntenance and exchange at all tmes. The meter assembily shall be located and protected to
avoid damage and vandalism. Meters and pipe work are not 10 be imbedded in or under brick
fences or pillars .Under no circumstances, the water meter dial shall be below S0 cm from the
normal ground level in the premise.

Installation of Water Meter

Installation is the first step in a meter’'s service life, and is important 1o do correctly. Meters that
are not instafled in accordance with good practice and manufacturer specifications are bound to
have shorter service lives and higher levels of under-registration. Only licensed plumbers or
persons authorised by KWA in the course of their duty shall carry out any work for the installation of
any meter. If a water meter is placed in a meter pit for any reason. the pit and the maintenance of
the pit is, and will remain the responsibility of the property owner whether it is within the property
boundary or not. The meter. meter fititngs and stop valves within the pit must be installed to allow
easy access for maintenance, if maintenance cannot be performed due 10 the nature of the pit or
meter installation the owner will be directed in writing to remedy the problem.

If a property owner has a need 1o offset the meter within the property boundary the offset will be
imited to one (1) meter. If a meter or meter installation is found imbedded in concrete. the owner or
occupier will be asked to remove the concrete from around the meter installation. Should the owner
or occupier wish 1o install concrete "mower sirip™ around the water meter, then the concrete should
only surround (not encase) the vertical risers of the meter assembly where they enter the ground.

Placing plastic or UPVC sleeves around the vertical rises before the concrete is poured will
enable the meter to be exchanged without the need to remove the concrete. The horizontal pipes
and the body of the meter must be left clear of concrete at all times. The meter shall be installed so
that the flow through the meter shall be in the correct direction as indicated by an arrow on the
meter. The orientation of the pipe work shall be correct and the orientation of the meter in the pipe
shall be upright.

Minimum straight lengths of pipe as specified by the IS shall be available dwectly upstream and
downstream of the meter. The siraight sections of pipe should be installed directly 1o the meter and
no reducers, valves or anything else should be installed between the meter and the swraight pipe
sections. Isolating valves should be installed on both the upstream and downstream side of the
neter. Meters using electricity need protection against ightning and electrical surges.

Large water meters often have additional installation requirements, such as: allowance for in-situ




testing of the meter. flexible couplings to allow the meter to be easily removed. necessary protection
from shocks, vibrations and water hammer. Where a meter is mstalled in plastic pipes. it should be
supported by concrete thrust blocks 10 prevent excessive pipe movements that can damage the
pipe. Care should be taken that flange gaskets do not protrude into the pipe.

In cases where fire lines or hydrants are reguiwed on a property, it is recommended that the
connection o the fire line is made downsitream of the meter. After the installation has been
completed, it is recommended that the water is opened gradually to ensure that air is expelled
slowty — a meter can suffer damage iIf subjected 10 high air flows. The following actions should be
taken after each meter installaton: The installation must be pressure tested to ensure that there are
no leaks and that the meter is operaung correctly. Where loggers or elecuronic flow reading and
transmission equipment are used. the data recorded should be verified against the actual meter
reading. The following guidelines should be borme in mind while installing the meters.

() The water meter being a delicate instrument shall be handled with great care. Rough handing
including jerks or fall is likely to damage it and affects its accuracy:
(i) The meter shall be installed at a spot where it s readily accessible. To awvoid damages and
overrun of the meter due 1o intermittent water supply system, it is ahlhwvays advisable 1o instail the
meter, so that the 1op of the meter is below the level of the communicaton pipes so that meters
always contains waters, when there is no supply in the hine. Also. the minimum straight length
condition as per the drawing shall be observed:
(iii) The meter shall preferably be housed in a chamber with the lid for protection: it should never be
buried underground nor installed in the open nor under a water ap so that water may not direcily
fall on the meter. It should be installed inside inspection pits. built out of bricks or concrete. and
covered with the lid. It should not be suspended:
{wv) The meter shall be mnstalled so that the longitudinal axis is horizontal the flow of water should be
in the direction shown by the arrow cast on the body:;
{v) Before connecting the meter to the water pipe, i1 should be thoroughly cleaned by installing in
the place of the water meter a pipe of suitable length and diameter and letting the passage of a far
amount of water flow through the pipework to avoid the formation of air pockets. 1t is advisable that
the level of the pipeline where the meter is proposed 10 be installed should be checked by a spirit
level;
(vi) Before fiting the meter 10 the pipeline check the unions Nuts In the tail pieces and then insert the
washers. Thereafter screw the tail pieces on the pipes and nstall the meter in between the nuts by
screwing. To avoid its rotaton during the operation. the meter should be kept fixed with sumitable
non-metallic clamps. Care should be taken that the washer does not obstruct the inket and outlet
flow of water:
{vii) The protective hid should normally be kept closed and should be opened only for reading the
dial
{vin) The meter shall not run with free discharge to the atmosphere. Some resistance should be
given in the downside of the meter if sStatic pressure on the main exceeds 10 m head:
(<) A meter shall be located where it is not liable 10 get the severe shock of water hammer which
might break the system of the meter:
{x) Owing to the fine clearance In the working parts of the meters they are not suitable for
measuring water containing sand or similar foreign matter and in such cases a fihter or dirt box of
the adequate effecltive area shall be fitted on the upstream side of the meter. It should be noted that
the normal srainer fitted inside a meter is not a fiter and does not prevent the entry of small
E rarticles, such as sand:



{xi) Where intermittent supply is likely to be encountered the meter may be provided with a suitable
air valve before the meter in order to reduce INnaccuracy and o protect the meter from being
damaged. At higher altitude, if the meter is installed as above, the problem will be eliminated:

{xii) Every user expects a problem-free installation of the meter and thereafter only accurate
readmg. Regular monitoring is desirable in order to avoid failures:;

{xiE) The meter is installed in the pipeline using flanged or threaded connections giving due
consideration for conditioning sections. It should be seen that stress-free installation is carried out in
the pipeline:

(xiv) 11 is essential 1o install the flovwmetler co-axially 1o the pipeline without protruding any packing or
gasket into the water flow stream. In the case of ultrasonic meter. the probes are welded on the
pipeline which requires care to see that no projection is protruding in the pipeline:

Oov) Installation in U shape is essential for intermittent water supphy:

(ovwi) Flow meters should be provided with battery backup in order 10 retain integrator reading during
the failure of eleciric supply.

Removal of Warter Meter

No person other than licensed plumber duly authorized by KWA, persons authorised by KWA or
departmental staff engaged for the purpose shall remove a water meter fixed on a house
connection.

Merter Testing

Meter testing is classified in to two
1. Testing of New Water Meters Before installation

Only those meters that has been approved by FOCRI either through Model Approval Program (meter
supplied by qualified suppliers published by FCRI ) or having FCR1 wype test & life cycle test
certificate not older than 1.5 years can be used in all house connections. In cases where water
meters are purchased in bulk by KWA and provided 1o consumers on cost recovery basis. or to be
suppbed to consumers through open market., thhe manufaciurer or retailer who mntends to supply the
water meter shall make available the water meters in suitable baitches of size not less than SO Nos.
at the disposal of AEE for verification and further acceplance test. Such meters shall be subjected 10O
the follovwing selection criteria and tesung

The AEE shall select random samples from the suppbhed ot strictly as per the sample size specified
for acceptance testing in IS 779 and carryout the acceptance test in FCRI. The sample size, criteria
for acceptance and procedure for acceptance is reproduced below for reference
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The samples of water meters from a lot shall be selected at random or by random selecnon. The
procedure for simpie random sampling or systemartic sampling as given in 1S 4905: 1968 may be
adopted. The first sample size of water meters from a lot shall be selected in accordance with
column 1 and 2 of the Table. Each meter in the sample shall be subjected to acceptance test.

if in the first sample. the number of defective meters is less than or equal 1o the corresponding
acceptance number as given in column 3 of Table, the lol shall be declared as passing the
acceptance tests. If the number of defective meters is greater than or equal to the corresponding
rejection number as given in column 4 of Table. the lot shall be declared as not passing the
acceptance tests. If the number of defectives is greater than the acceptance number but less than
the rejecunon number, the second sample of size equal to that of the first sample shall be taken and
subjected 1o accepiance tests. The number of defective meters found in the first and the second
sample shall be added and if the cumulative number of defectives thus obtained are less than or
equal to the acceptance number as grven in Column 7 of Table, the ot shall be declared as passing
the acceptance tests, otherwise it shall be rejected tests. Any sample of water meter failing in
anyone or more of the acceptance tests shall be considered as a defective for the purpose.

The testing at FCRI shall include following tests as per IS-779 and IS 6784 or 1ISO 4064 standards.

1. Pressure tighmmess

2. Loss of pressure

3. Metermg accuracy

4. Minmum starting flowvs

For water meters whose baitch has been selected from the above process. the AEE shall issue a
certificate based on the test done by FCRI for all water meters in that batch. The certficate so
issued to be attached to every water meter supplied to KWA or to retail outlets for sale. Only those
water meters with a valid test certificate can be used for providing house connection.

2) Testing of Water Meters Already Installed

Like any mechanical device,. water meters deteriorate with use and generally under register as they
age. The siarting flows and accuracy at low flows are the areas on the accuracy curwve thart tend to
deteriorate most rapidly. A simple way 1o 1test the accuracy of domestic meters is 1o connect the
master meter to a tap on the property and control the flow rate through both meters using the tap. It
iIs Important to ensure that other fixtures are not used during the test. and to note that any on-site
leakage will not be measured by the master meter. Any master meter used o test the accuracy of a
meter should be substantually more accurate than the meter being tested.
However, it doesn’t make sense 1o lry to test all domestic and small meters due to the large
giumbers of meters in the system and small volumes involved. The recommended approach to



domestuic and small meter testing is to first group the meters by factors such as meter model, size,
age. volume measured and user type. and then selects a number of meters Iin each group to test.

Operation and Maintenance

Operation and Mamtenance is important to ensure that meters operate efficiently for the longest
possible time. Accuracy of Meters don't last forever and thus have 1o be tested at regular intervals
and replaced if necessary. Without these tests it is impossible to know the actual performance of
meters in the system. Analysis of meter accuracy and other data in the meter management
database forms the basis for rational decision-making on meter replacement, service and selecuon.
Developing a fully operatnonal meter management system can be a daunting task. and it may not be
possible 1o implement it all at once. All meter types require monthily and annual inspections. Monthily
nspections address operational observatons such as leakage. noise, and vibraton.

Reading Warter Meters

wWater meters are ahlhways read in the same direction as reading a book, i.e. from left 1o right. By law,
all meters have to measure in m>3 (i.e. kilolitres). and must clearly distinguish between full m3 values
and fractions of a m> _ In most of the meters this is done using contrasting colours: typically white
numbers on a black background for full m~ values and white numbers on a red background for
fractions of a m~ . Meter readers should be precise and not suffer from any reading impairments.
Proper training of meter readers is very imporiant. When reading. both the meter serial number and
indicator reading should be taken 1o ensure the reading is allocated to the correct meter. It is also
important that meter readers should be trained to identify and report problems with meters. such as
signs of tampernng. damage to meter boxes and leakage. Meter readers should be provided with
the correct tools. and properly tramed on safety measures when reading meters. Injury can result
from opening manhole covers without the proper tools and dangerous animals (such as snakes or
bees) may potentially hide inside meter boxes.

Repil. 1T OF W r~

Al present the water meters are replaced by the consumers as and when it is reported to be not
working by KWA. A typical policy for replacement taking into account the preventive mamtenance
aspect is 1o replace the water meter every 7th year irrespective of the fact that the water meter is
working or not. In addimtion to the water meters that are replaced for not working properly. those
water meters which have completed 7 years of life shall be replaced by the consumer even if they
are working. KWA shall serve a notice to the consumer in such cases and the consumer 1o replace
the water meter at his own cost If the consumer is not willing to replace the water meter, the
replacement shall be done by KWA with cost to the consumer.




WATER TARIFF OF STREET TAPS

PERIOD PANCHAYATH MUNCIPALITY CORPORATION
UP TO 03/99 Rs.875 Rs.1314 Rs.1314
04/1999 to 08/2008 Rs.1750 Rs.2628 Rs.2628
09/2008 to 09/2014 Rs.3500 Rs.5256 Rs.5256
10/2014 to 03/2021 Rs.5250 Rs.7884 Rs.7884
04/2021 to 03/2022 Rs.5512.5 Rs.8278.2 Rs.8278.2
04/2022 to 02/02/2023 Rs.5788.11 Rs.8692.11 Rs.8692.11
From 03/02/23 Rs.14559.12 21838.68 21838.68




FIXING OF WATER CHARGE FOR STREET TAPS

® IEIUIQDID) (aIBBUIEIDID 63@} S l@B 35| 3@ AIMIGI@d 5
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