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Office of the Commissioner

State Goods and Services Tax Department
Tax Towers, Karamana P.O,

Email ID : cstpolicy.sgst@kerala.gov.in
Phone No : 0471-2785276
Thiruvananthapuram Date: 05-02-2025

File No : SGST/674/2025-PLC11

From
The Commissioner of State Tax

To
The Superintending Engineer
Kerala Water Authority
O/o the Superintending Engineer
Public Health Circle
Thiruvananthapuram - 695033
Sir,

Sub:- SGSTD - GST - Clarification on the applicability of GST on
the premium for GPAIS - Reply furnishing Reg -

Ref:- 1. Letter No. KWA/PHC/E1-GEN-2015 dated 27/12/2023 of
the Superintending Engineer, Kerala Water Authority

2. E-mail dated 31.12.2024 of the Superintending Engineer,
Kerala Water Authority

Kind attention is invited to the references cited. It was requested to clarify
the applicability of GST on the Group Personal Accident Insurance Scheme
(GPAIS) premium remitted in Kerala State Insurance Department on behalf
of the employees of the institution.

The exemption from GST to the services provided by the Government
Departments is contained in entry at SI. No. 6 of Notification No. 12/2017-
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Central Tax (Rate) dated 28.06.2017 as follows.

Chapter,
Section,

Heading,

Rat
SI. No. | Group or |Description of Services are Condition
(percent)

Service

Code
(Tariff)

Services by the Central
Government, State Government,
Union territory or local authority
excluding the following services
— (a) services by the Department
of Posts by way of speed post,
express parcel post, life insurance,
and agency services provided to a
person other than the Central
Government, State Government,
6 Chapter 99 |Union territory; Nil Nil
(b) services in relation to an
aircraft or a vessel, inside or
outside the precincts of a port or
an airport;

(c) transport of goods or
passengers; or

(d) any service, other than
services covered under entries (a)
to (c) above, provided to business
entities.

As such, the entry in the said notification generally exempts the services
provided by the State Government, Central Government, Union Territory or
Local Authority to individuals. However, the following services are excluded
from the exemption;

1. services by the Department of Posts and the Ministry of Railways (Indian

1/275701/2025



SGST/674/2025-PLC11 1/275701/2025

Railways);

2. services in relation to an aircraft or a vessel, inside or outside the precincts
of a port or an airport;

3. transport of goods or passengers;

4. any service, other than services covered under entries (1) to (4) above,
provided to business entities.

It can be observed from the above that, except for the services listed in
Sl. No. 1 to 4, which are specifically excluded from exemptions, all other
services provided by a Government Department to individuals are exempt
from GST.

In this case, it appears that the Kerala Water Authority is acting solely as
an intermediary for collecting premium and disbursing benefits to its
employees, while the actual insurance service is provided by the Kerala State
Insurance Department, a State Government Department. Therefore, it
appears that the recipients of these services are the individuals and the
supplier is a State Government Department. As a result, it appears that the
services provided by the Kerala State Insurance Department to the
employees of the Kerala Water Authority may fall under the exemption
specified in Sl. No. 6 of Notification No. 12/2017-Central Tax (Rate) dated
28.06.2017.

The information provided above are only for information and does not
constitute legal advice or clarification. For a legally binding clarification, an
application under Section 97 of the Kerala State Goods and Services Tax
Act, 2017 has to filed with the Kerala Advance Ruling Authority
electronically in FORM GST ARA-01 through the common portal.

The above note is submitted for your kind information.

Yours faithfully

ABRAHAM RENN S IRS
SPECIAL COMMISSIONER

-- This document is approved in e-Olffice on 05-02-2025 and hence does not
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require to be signed in ink —

Signed by
Abraham Renn S
Date: 05-02-2025 06:37:07



