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Procedure for Generating Jeevan Pramaan / Digital Life Certificate (ver1.0)

1.

What is Jeevan Pramaan (JP):

There are more than one crore pensioners in the country including pensioners from
Central Government and Defense personnel. These pensioners get their due pension
through Pension Disbursing Authorities (PDAs) such as the banks, the post offices etc.
Pensioners are required to furnish a “Life Certificate” to these PDAs in November every
year either by presenting themselves personally or by delivering a life certificate in the
prescribed format. The requirement to produce this certificate causes huge hardships
particularly to the aged and or / infirm pensioners.

Launched by Hon. PM Shri. Narendra Modi ji, on 10th Nov 2014, Digital Life Certificate
for Pensioners Scheme of the Government of India, known as the Jeevan Pramaan

(JP) seeks to address this very problem by digitizing the whole process of securing the
life certificate. It enables the pensioner to generate a digital life certificate using a
software application and secure Aadhaar based Biometric Authentication System. The
Digital Life Certificate (DLC) so generated is stored online & can be accessed by the
pensioner & the Pension Disbursing Agency as and when required by them.

Components of the J P/ Digital Life Certificate
There are three basic components of the Jeevan Pramaan /Digital Life Certificate:

A. The Pension Sanctioning Authority (PSAs)
It is the authority which approves and sanctions the pension of an individual. The
Pension is to be delivered in the Pension Account specified in the Pension Payment
Order (PPO).

B. The Pension Disbursing Agency (PDAs)
The Pension Disbursing Agencies process the DLC of the pensioners. The PDAs can
register on the Jeevan Pramaan Portal to access the Life Certificates on-line. This
account sign up facility has been created for the PDAs (Banks, Post Office etc), to
process pension orders. The Agencies can securely login to view/ download a PDF
copy of DLC of Pensioner for processing.

C. The Pensioners:
The JP uses the Aadhaar platform for biometric authentication of the pensioner. For
the DLC generation the pensioners needs to have Internet Connectivity, a biometric
device (list of supported devices is given on the JP portal) and JP Windows/Android
Client Application Software for PC/Mobile/tablet which can be downloaded
from the Jeevan Pramaan portal: https://jeevanpramaan.gov.in/



3. Pre-Requisites for Digital Life Certificate Generation

i) The pensioner must have a Aadhaar number
ii) The pensioner must have an existing mobile number

iii) Registration of the Aadhaar number with Pension Disbursing Agency ( bank
Post Office etc) should have been done already

iv) Biometric device (list of supported devices is given on the JP portal)
V) PC with Windows 7.0 & above Android Mobile/Tablet 4.0 & above
Vi) Internet Connectivity

4. Generation of Digital Life Certificate — Where & How
The Pensioners can either Generate DLC themselves or Let Others do it for them. The
Pensioner can register and get a JP/DLC done at the below places:

i) Pensioner can download the JP application (Generate DLC themselves) from the
JP Portal https://jeevanpramaan.gov.in/app/download & install client application
on android based smart Phone/tablet or Windows PC/Laptop for DLC generation.

ii) Pensioner can visit any nearest Centre (having facilities for digital services) like
the Citizen Service Centre (CSC), the Government Office /Banks designated for
generating the DLCs and get themselves registered online using their services.
Pensioner might have to pay nominally for this). The All India List of such CSCs
(name & address) in various States across India is posted on JP portal at:
https://jeevanpramaan.gov.in/locater

5. The Two Step process with Client Application for the Online DLC:

The Pensioner can download the Jeevan Pramaan Windows & Android client software
from the portal. The client software will take care of registration for the life certificate,
for authentication it will use the Aadhaar Biometric Authentication platform.

To download the application, the pensioner has to provide their e-mail in the online
form available at https://jeevanpramaan.gov.in/app/download

This link will be made available after submitting the e-mail address. The pensioner or
the operator needs download the client application as per their requirement.

Generation of DLC using the Client Application Software (the registration and generation
of Jeevan Pramaan) gets done in two basic steps:

5.1 Operator Authentication /Device Registration
It is required to authenticate /register the biometric device (this one time only for a
particular biometric device whether it’'s the agencies doing the DLC generation or it is




being done by the pensioners herself/himself). The operator / pensioner provide
Aadhaar Number and a Mobile number and receive an OTP which is provided in
the online application form/ software module for registration.
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JEEVAN PRAMAAN - Pensioners life certificate system

Operator Authentication

Generate OTP

Startek FM220 -B3440397

On entering correct OTP, below screen shall be presented. Provide Name & Email ID
and click ‘Scan Finger’. Scan finger-print on finger-print scanner or scan Iris (Eye) on
Iris Scanner connected to PC/mobile/tab.

a5 JEEVAN PRAMAAN - Pensioners life certificate system =] ool [ |
3 i < i . H

Operator Authentication

Operator Name

Email

once the finger-print/Iris is authenticated, the system displays ‘Device Registration
successful’ message on the screen as shown in the screen below. Click on OK.

| |

sl JEEVAN PRAMAAN - Pensioners life certificate system =) = |

Operator

Email




On clicking OK, Pensioner Authentication Screen appears. Pensioner now has to
move to the Next step 2 -For Pensioner Authentication.

5.2 Authentication and Certificate Generation

The pensioner data Aadhaar Number and Mobile number is to be entered in the
online application form after which the pensioner receives an OTP.

sl JEEVAN PRAMAAN - Pensioners life certificate system CI BN )

JEEVAN PRAMAAN - Pensioners life certificate

Pensioner Authentication

e —_— = —

The pensioner has to enter the OTP and click OK (See Screen shot below)

JEEVAN PRAMAAN - Pensioners life certificate system

Pensioner Authentication

Enter Otp for Mobile :9810561191

[ ok ][ Resend | [ cancel |

Startek FM220 -B3440397

If correct OTP is entered, following screen is presented. On next screen given
below, enter mandatory information like Pensioner Name, PPO Number, Type of
pension, name of Sanctioning Authority, Disbursing Agency, email and Bank
Account number etc. Select Remarried options, Re-Employed Options.




sl V2.6 JEEVAN PRAMAAN - Pensioners life certificate system

Check small grey box as shown below. Then click ‘Scan Finger’ button & this will
start the finger/Iris scanning process.

have no objection in displaying details related to my pension

account on the website

Scan Finger

Once the Finger Print/Iris Authentication is successful, the life certificate of the
pensioner is displayed as shown below and an SMS acknowledgement is sent to
the pensioner’s mobile number. This sms has Jeevan Pramaan Certificate ID. The
generated certificates or DLCs are stored in the Life Certificate Repository and is
available anytime & anywhere for use by pensioner & Pension Disbursing Agency.




Thank you for successfully registering for your digital life
certificate. Your Pramaan id is 2788736268. You can view
your life certificate on the portal jeevanpramaan.gov.in by

Picture of giving this Pramaan id.

Pensioner

Name :Pankaj Kumar
Reg Date :2015-05-19

I [r—m—

6. Electronic Delivery of DLC
Once the certificate is generated, the Pramaan ID is sent in a sms to the pensioner
for further use (print). The Digital Life Certificate or the Jeevan Pramaan can also be
electronically delivered to the Pension Disbursing Agencies. The PDAs can access and
view the Life Certificate on the Jeevan Pramaan website and also download the same
The PDAs can get in touch with Jeevan Pramaan team, to enable the e-delivery
facility as well as for login access.

7. Pensioner Access to the JP/DLC

The Pensioner can have the DLC available not only at the time of DLC generation but
the can also download a PDF copy of the generated digital certificate from Jeevan
Pramaan website(https://jeevanpramaan.gov.in/) by using the generated Jeevan
Pramaan ID or Aadhaar number.

The Jeevan Pramaan /Digital Life Certificate application is simple and easy to implement
and leaves out the difficulties which the pensioners face in production of life certificates
every year. It also reduces the chances of wrongful disbursal of pension.

Quick Reference:

Website address: https://jeevanpramaan.gov.in/

Contact JP Team at: jeevanpramaan@gov.in

Help Desk Service (Call Centre) Phone: (91)-0120-3076200

Version: Procedure for Generating Jeevan Pramaan/Digital Life Certificate ver.1.0



Dear Kerala Water Authority Pensioners
Now You Can Submit your Life Certificate for 2023 through

Jeevanpramaan just by 7 Clicks.

Step by Step procedures with images

% V3.7.3 Pensioners Life Certificate system Windows 8 .Net:4.0.30319.42000

JEEVAN PRAMAAN - Pensioners life certificate system

Pensioner Authentication

@® Aadhaar O Virtual ID = I hog

Mobile - |

Email [ |

Generate OTP

DEVICE: MANTRASMFS10086dabe9373eac4e0e80071ad2ad028c69

g Virtual ID... Jeevan Pramaan Client Application is supportin

Enter your Aadhaar and Mobile
Click - 1 "Generate OTP”
OTP will received to your mobile humber

JEEVAN PRAMAAN - Pensioners life certificate system

Pensioner Authentication

%% Enter otp received on

@® Aadhaar O
Mobile : 9046 164

Ok

DEVICE: MANTRASMFS10086dabe9373eac4e0e80071ad2ad028c69

Jeevan Pramaan Client Application is supporting Virtual ID

Enter the OTP received in your mobile and
Click - 2 “OK"




%2 V3.7.3 Pensioners Life Certificate system Windows 8 .Net:4.0.30319.42000

Jeevan Pramaan Pensioner Details
v373

+ Pensioner Name

Pensioner Details
+ Type of Pension Service

+ Organisation Type Municipal Corporations/Local Bodies/Authorities

Family/Re-Employment
Details
*+ Sanctioning Authority Kerala Water Authority

Aadhaar Authentication + Disbursing Agency Kerala Water Authority

+ Agency Kerala Water Authority

* PPO Number [

+ Account Number(Pension) [

Enter pensioner's details.

Select type of pension (Service / Family)

Enter other drop down details as above

Enter PPO number and Bank Account Number (NB:Numbers only)
Click - 3 “"NEXT"

%2 Jeevan Pramaan-Pensioners Life Certificate system
Jeevan Pramaan

V373
Re-Marriage Details

Pensioner Details Are you Re Married?

Family/Re-Employment
Details

Re-Employment Details

Aadhaar Authentication

Are you Re-Employed?

If the pensioner got remarried (for FP) or re employed (for both FP and
service), the same shall be intimated to " The Accounts Officer
Pension Disbursement Cell, KWA, TVM-33" urgently.

If not applicable, select No and
Click - 4 “"NEXT"




%2 Jeevan Pramaan-Pensioners Life Certificate system

Preview of the Data Filled

Pensioner Name IX)OOOOO(XX

Type of Pension |Selvice

Pensioner Details

Organisation Type |Municipal Corporations/Local Bodies/Autho|

Service Pensioner

Sanctioning Authority |Kera|a Water Authority

Aadhaar Authentication

Disbursing Agency IKeraIa Water Authority

Agency |Kerala Water Authority

PPO Number |11111

* [4 I certify that the above declarations are true and accurate.

- I understand and agree that any false or misleading information will justify a
denial of pension and shall be liable for disciplinary action against me

Entered details will display here. Verify it.

Click - 5 “"SUBMIT"

Jeevan Pramaan Preview of the Data Filled
V373

Pensioner Name [XXXXX)OOO(

Type of Pension lSewice

Pensioner Details

Confirm
Service Pensioner

You have Selected the following PPO Numbers for Jeevan
Pramaan Generation:

Aadhaar Authentication 171111

Do you want to generate Digital Life Certificate(DLC) for any
other pension not entered above?

T T

* [ I certify that the above declarations are true and accurate.

I understand and agree that any false or misleading information will justify a
denial of pension and shall be liable for disciplinary action against me

Select " NO “
Click - 6 "SUBMIT"




Jeevan Pramaan Preview of the Data Filled

V373 Pensioner Name IX)OOOOOOO(

- - %2 Jeevan Pramaan-Pensioners Life Certificate system X
Pensioner Details =

You have Selected the following PPO Numbers for Jeevan Pramaan Generation:

Service Pensioner 111111

Aadhaar Authenticati

I, the holder of Aadhaar, hereby give my consent to MeitY to use
my Aadhaar ber, bi ric ete for authentication with UIDAI
for generation of Digital Life certificate (DLC). MeitY/NIC have
informed me that my Biometric will not be stored/shared.

AT sgil. and cural .

. I understand and agree that any false or misleading information will justify a
denial of pension and shall be liable for disciplinary action against me

Click - 7 "Biometric Scan”
Scan your finger print through Biometric Scaning device.

~ You will get a Jeevanpramaan ID
Acknowledgment message and certificate

MFS100D

:' Jeevan Pramaan Preview of the Data Filled

V373

Stey Pensioner Name [A 3

Pensioners Life Certificate system

Pensionet o - . .
Thank you for submitting digital life certificate.

Servics Pe 1) Pramaan id 4675 for ppo 1(HDO.

You can view your life certificate on the portal
jeevanpramaan_gov.in by giving Pramaan id.

Pensioner Name -
Registration Date and Time :2022-10-25 09:42:11

. I understand and agree that any false or misleading information will justify a
denial of pension and shall be liable for discipli y action i me

Keep Jeevanpramaan ID number and date for future references

*Thanks for submitting your Life Certificate Digitally*

PH : 8289940 598 WhatsApp : 8289940 615
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Government of India
DEPARTMENT OF PENSION & PENSIONERS  WELFARE

Process of submitting | ife C ertificate through
“FACEALUTHENTICOATION™

In this step. the pensoncs famuly penssoner
needs 10 go to the Google Play Store and seasch

for  “Asdham Face RD (Eamly Accews)
Apphcaton® by UIDAI (Umque Identification
Authonty of India) with lsest Verwon
(presenthy 0.7 43)

d--
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Government of India 4
DEPARTMENT OF PENSION & PENSIONERS WELFARE [ /&7

STEP-2

After successfully mstalling the Aadbam Face
RD App on the device, st will appear m the
Settugs under App Manager or App lnfo Thus
applcation » used for the background process
of the Jeevan Pramam Application, so # s
mandatory to mstall it
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Government of India :
DEPARTMENT OF PENSION & PENSIONERS WELFARE [

B s

STeEp-3

Ouce the Aadhasw Face RD App » mstalled
on vour sunatphone Androsd device. the
pamione famuly  pemsoner  peads to
download mother applcanion called “Jeevan
Pramaan® from the Google Play Store with
Vermon 36 3



&

. 2 -\11. ) Government of India
720 DEPARTMENT OF PENSION & PENSIONERS' WELFARE

STEP-4
After  siccessfully mstallmg both  spplicaticns.  the  pensioner fanuly
penssoner should open the “Jeevan Pramaan”™ applicatson. They wall be taken
to the "Operator Authentication™ screen where they have to provide theu
perscnal detals as follows

I Chick on the Aadhaar checkbox
2 Enter the Andhaas Numbes
3. Enter the Mobile Number
4. Enter the Emal Address

§. Chick on the Submst Button

*Please ensmre that all the information previded is correct as per the recerds

“A pesvioner Tamih pessioner any sther perven on beball of pensioscr tamily
msbener can be an Operator to gemerate DILC

the sectioas marked with an ssternk | *) are mandastory o L
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STEP.S

Aftes proniding all the mformancn. the Opermor
(pensmioner famuly  pensioner iy otha  person on
behalf of penssoner famuly pensscner) needs to submat
the OTP (One Tune Password) sent to thew respective
mobile mamber and emaml address
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STEP-6

After submuttmg the OTP. the Jeovan Pramaan
App will take the Operator (pensicner famuly
penmiones ay  other person on  behalfl  of
pensioner famuly pensacner ) 10 a scren where
they have to i'i-".hit‘ they Name s pet
Aadham They should chck on the checkbox
andd them click on Scan. The spp wall request
permmssson for Face  Scan axl the
pensiones famuly penssoner should press "Yes®

1o contmue tse Process
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AADMALE
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Before the scan the app wall  dasplay
mstnctions ad pundelmes for the face scan
The penssoncs famuly pensioner should read
them carefully Afterward they nead to cick
on the "l am awasre of thn" checkbox to
contmue and press procead The app wall
capture thew face
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SIEP-8

Note -

The operator authenticabion is a one tEne process
Pensioner can also be the Operator

After operatos suthentication. a screen will open for
pensioner authentication

4. Ome operator can generate DLC of multiple
Penmioners

‘il o -
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After Operstor Authenticaton a screen opens for Pensoner

Authentscaton (lmage- | ) where they have to provide theu
personal detaals as follows

I.  Clxk the checkbox of Aadham

2 Emter Aadlssss Nusber

3 Enter Mobsle Number

i Enter Emal Address (Not Mandatory)

S Clxck on the *‘Submsnt* button

6 Onclhcking subaut button, an option appears on screen
‘Enter OTP (lsage-2)

Enter OTP and click Subsust button
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5 -10

After submission of OTP a sreem will appenr (lmage-1)
where the followmg mformation s 10 be provided

| FullName as per Aadham

2 Type of Penruion

3 Sanctiomng Authonty

§  Duburnang Agency

S PPO Numbex

6  Account Number (pension)

7 Clxk on the declaations

8§  Clxk on Submst button

A permssion to Confum will appex on the screem as

-

Inzage-

 — ———
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STEP-11

A screen will appear for  providng
consent and permession for scan

Clsck on scan

[se process for scanmng face will began
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*After face scannmg DLC submassion appears on

the mobde screen along with the Pramaan 1D and PPO
by

*Fou downloadmg certificate visat
httpsjeevanpramaan govin <> Pensioner Login/
Sign in = Enter Jeevan Pramaan ID

*For querses masl us at dopprw -dicur goy

*Follow us Facebook and Twitter

£ @ facebook com DoPPW India X @rtwitter com DOPPW India
*DLC documentary- https . youtu be aNMETYqTFS
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Steps for submitting Life Certificate through Mobile App

Download and install - Aadhaar Face RD app and Jeevanpramaan app from Playstore)

Then follow step 1 to 7

STEP -1 1 —
s #rsvmn.
FPensiomner ldentification
(D Aoedhaor () wrermusal 10
Erne .-'-I.-:‘I—\-:. ar @‘
*Enter Aadhaar Number and
Ernter PMokbile Fumiber
Enmter Email Address *Enter Mobile Number
splication is supportimg Wirte *Submi'r
s‘rep -2 - [ ‘- e Ty . SO

Pensioner Identification

Full Mame as in Aadhaar

ABCD

*Tvpe of Pension Service

*Organisation Type Municipal Cor...

*Sancnonmg Authority Kerala Water...

*Disbursing Agency Kerala Water...

Kerala Water-...
b PPO MNusmbres
1224

l"!.-ﬂv.gnz'-n Cy

Account Mumber]pension)

123456789

*Are You Re-Employed? D Yes @ Mo

. "
Are You Re-Married? () Yes (@) Mo

*Enter Name
* Select Type of Pension

(Service/Family)

Choose Municipal corporations / Local
Bodies.........

*Choose Kerala Water Authority
*Choose Kerala Water Authority
*Choose Kerala Water Authority

*Enter PPO Number
*Enter Bank Account Number

*Update Re-Employment status
*Update Re-Marriage status




Step -3

Preview filled data

Pensioner Name |[ABCD

Type of Pension [Service

Organisation Type |Municipal
Corporations),
Local Bodies/,
Authorities

Sanctioning [Kerala Water
Authority Authority

Kerala Water
Authority

Disbursing Agency [

Kerala Water
Authority

PPO Mumber (1234

Agency

Account
Number({pension) (123456789

Are You
Re-Married? (No

Are You [NO

Re-Employed?

- I certify that abowe declarations are true and
accurate.

I understand and agree that any false or

- rni:ile_al:!ing |nft:|='r'|1.'a1ic|_r| wwiill ||.-51.|_F'!,r a d_En(aI =
nensinm and shall he liahle for discinlinans

Cancel Submit

Verify the details already entered

Declarations
(Tick in checkboxes)

Submit

Step-4

Bl confirm

You have selected Taollowing PPO BMusmiber for
Jewwan Pramaan Generation. Please provide
e consent beloyvws and prooesd with scam

1] 1234

I, the hodder of Sadinaarn, hereby give my
consent o Meity fo use my Aasdhaas
nusmniner, bEomedric etoc For e-KY0 weith LI
for generation of Oegital Life certithcate
{DLC). | also give oy consend for sharing of

doadhasar numiber aand iy DLC withs ridy
Fensson Disbursing Agency and Pemnsion
SEamnclicening SAushority 1or e sicn
procoessiryg and intimation. Meit v MEIC hanee
nformed me that my Biometnc will not be
slaredyshared

*Checkbox (permission)

* Scan




Step-5

=
AADHAAR

Face Authentication Advisories

Enzure your face remains within
the boundaries of the circle,
still while the app detects and
capiures your face

{r:r Make sure your face is well-lit,
avoiding any backlighting

Please remove tinted
e sunglasses and don't cover your
face during the capture

Once the prompl appears on the
scraen, blink your eyes. You may
need to blink m ple times until
the image is captured.

lam aware of these advisories and nead
notl be shown again

Proceed

Cancel

* Declaration (Checkbox)

* Proceed

Step -6

Aadhaar Auth
AADHAAR

Please Blink to Capture

Image capturing
(can use front/back camera of
mobile)




Step -7

Thank you for swf == g digital life
certificate

1)Pramaan id 1637367710 for ppo
1234

You can view your life certificate on
the portal jeevanpramaan.gov.in by
giving the Pramaan id.

Pensioner Mame : 7 "l ==
Registration Date - 2024-10-21

On successful submission you will
get a confirmation message with
Pramaan ID

Please Keep the Pramaan ID
number for future reference.

Pension Disbursement Cell
Kerala Water Authority
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Pension Code: Form No.1

ANNUAL LIFE CERTIFICATE

(To be submitted by pensioner once a year in November)

L o ( here enter the
name and address of the gazetted Officer who certifies) hereby certify that Sri / Smt / Kum.
............................................................................ who is a service / family
pensioner of Kerala Water Authority , whose signature / thump impression is given below, is

aliveonthisdayof .........................

Signature / Thump impression Signature of Gazetted Officer
of the pensioner with seal

PPONo. .............. Name:....oooovviiiiiiiiiiinn.,

SBT A/cNO. c.ovviiiiiiiiiiiiiies Designation .................o..e.e.

Phone/Mobile No. ...............cooue.e. Office Address ....................

(Office seal of Gazetted Officer) Form No.2

Non-employment/Re-employment Certificate

| hereby declare that I am not employed/re-employed. | am not in receipt of any
remuneration/pension in/from KWA/Govt. Departments/Govt. Aided/Recognised
Institutions/Local Funds etc.

OR

I hereby declare that I am employed/re-employed as
(Designation).......ccccveeeveeseereeieeseeneenns IN sy smsssmss s (NEFE €nter the address of
the office where the pensioner is employed/re-employed and is receiving remuneration/ pension
as detailed below

Basic Pay : Allowances Special Pay

Medical Allowance

(Strike out whichever isnot  Signature/Thump impression of Place :
applicable) Name & address of the Pensioner with date

the Pensioner
Date



Form No.3

Certificate of re-marriage/marriage

(To be certified by a Gazetted Officer. This form is applicable for the family pensioners only)

NB: This form is mandatory for widows/widowers/unmarried sons/daughters who attained the
age of 18 years)

OSSPSR (here enter the name of family pensioner,
address, name of deceased pensioner, relation) hereby declare that 1 am not married/l have not
got re-married(strike out whichever is not applicable) from the date of sanctioning family
pension till date.

Name & address of the Signature/Thump impression of  Place :
Pensioner the Pensioner with date

Date :

| hereby certify that the above declaration is correct to the best of my knowledge &
belief.

Signature of the Gazetted Name, Designation & address Office Seal
Officer with date of the Gazetted Officer



