
Process flow of  ownership change consumer services

Login and select ownership 
change service, and upload
ownership certificate , 
consent certificate if multiple 
owners and a clear photo of 
water meter 

Consumer
Assistant Engineer receives and 
approves if all documents are 
clear and correct. Forwards to 
the Field Officer within 2 days

HC

Consumer pays the bill 
amount and service fee

Consumer

v

Field Officer conducts 
site verification, takes 
the new reading, and 
reports to the Head 
Clerk within 5 days

Field officerAE

Head Clerk changes the ownership of 
the water connection, intimates the 
consumer, and reports the same to 
the Assistant Engineer within 3 days

HC

Head Clerk verifies and approves 
for billing. If corrections are 
needed, returns to the Field 
Officer. After billing, intimates 
the consumer within 5 days


