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KERALA WATER AUTHORITY
NOTIFICATION

KWA/IB/E1/9387/2012 Dated, Thiruvananthapuram, 25" July, 2024

In exercise of the powers conferred by section 3 of the Kerala State Right to Service
Act, 2012 (18 of 2012) the Managing Director, Kerala Water Authority hereby make the
following amendment to the notification no. KWA/JB/E1/9387/2012 dated 06.06.2024, which
published in the Kerala Gazette Extraordinary No.1804 dated 07.06.2024 namely: -
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and the following table with serial number and entries shall be inserted, namely: -

AMENDMENT

In the said notification, in the table, the entries against serial number 1 to 9 are deleted

SI: | Service Category Stipulated | Designated | I- Appellate 1I- Appellate
No Time Officer Authority Authority
Limit
1 2 3 4 5 6 7
1 | Providing | Domestic | Flat, 15 days Assistant | Executive Superintending
Water Villa Executive | Engineer Engineer
Connection etc. Engineer
(Urban / House Assistant | Assistant Executive
Rural Engineer | Executive Engineer
Area) Engineer
Non- Multi- Assistant | Executive Superintending
Domestic | storied Executive | Engineer Engineer
Engineer
Others Assistant Executive Superintending
Executive | Engineer Engineer
Engineer
Special Plinth Assistant Executive Superintending
300m? Executive | Engineer Engineer
and Engineer
above
Plinth Assistant Executive Superintending
below Executive | Engineer Engineer
300m? Engineer
Industrial Assistant Executive Superintending
Executive | Engineer Engineer
Engineer
2 | Providing | Domestic | Flat, 15 days Assistant | Executive Superintending
Sewer Villa Executive | Engineer Engineer
Connection etc. Engineer
(Urban / House Assistant Assistant Executive
Rural Engineer Executive Engineer
Area) Engineer
Non- Multi- Assistant | Executive Superintending
Domestic | storied Executive | Engineer Engineer
Engineer
Others Assistant Executive Superintending
Executive | Engineer Engineer
Engineer
Special Plinth Assistant | Executive Superintending
300m? Executive | Engineer Engineer
Engineer

Thisisadigitaly signed Gazette.
Authenticity may be verified through https://compose.kerala.gov.in/




and
above
Plinth Assistant Executive Superintending
below Executive | Engineer Engineer
300m?> Engineer
Industrial Assistant Executive Superintending
Executive | Engineer Engineer
Engineer
3 | Conversion (All Category) 15 days Assistant | Assistant Executive
Engineer Executive Engineer
Engineer
4 | Transfer of Ownership (All 15 days Assistant | Assistant Executive
Category) Engineer Executive Engineer
Engineer
5 | Meter Replacement (All 15 days | Assistant | Assistant Executive
Category) Engineer Executive Engineer
Engineer
6 | Meter Replacement after Meter | 15 days | Assistant | Assistant Executive
Stolen (All Category) Engineer Executive Engineer
Engineer
7 | Disconnection and 15 days Assistant | Assistant Executive
Reconnection (All Category) Engineer Executive Engineer
Engineer
8 | Temporary Disconnection (All | 15 days | Assistant | Assistant Executive
Category) Engineer Executive Engineer
Engineer
9 | Reconnection (All Category) 15 days Assistant | Assistant Executive
Engineer Executive Engineer
Engineer
10 | Extension (All Category) 15 days Assistant | Assistant Executive
Engineer Executive Engineer
Engineer
11 | Meter Testing (All Category) 15 days Assistant | Assistant Executive
Engineer Executive Engineer
Engineer
12 | Meter Point Shifting (All 15 days Assistant | Assistant Executive
Category) Engineer Executive Engineer
Engineer
13 | Permanent Disconnection (All 15 days Assistant | Assistant Executive
Category) Engineer Executive Engineer
Engineer
14 | Reconnection after D.R. 15 days Assistant | Assistant Executive
Disconnection (All Category) Engineer Executive Engineer
Engineer
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15 | Special Connection Deposit 15 days Assistant Executive Superintending

refund Executive | Engineer Engineer
Engineer

16 | Water sample of private wells 15 days Assistant Assistant Executive
Quality test (Physical & Engineer Executive Engineer
Chemical) Engineer

17 | Certificate of non-availability of | 15 days Assistant Assistant Executive
water from Water Supply Engineer Executive Engineer
Agency Engineer

DR. BINU FRANCIS, IAS

Managing Director,

Kerala Water Authority

Explanatory Note

(This does not form part of the notification, but is intended to indicate its general purport)

Section 3 of the Kerala State Right to Service Act, 2012 (18 of 2012) empowers every

department, of the Government, Heads of Department, Local Self Government Institutions and

Statutory Bodies to notify in the Gazette, the services that will be rendered by each of them

along with details of stipulated time limit, Designated Officers, First Appellate Authority and

Second Appellate Authority. In accordance with the provisions of the said section, notification
no. KWA/JB/E1/9387/2012 was issued on 06.06.2024 and published in the Kerala Gazette
Extraordinary No.1804 dated 07.06.2024. Now it has been decided to amend the said

notification in order to incorporate certain other services also under the purview of the Kerala
State Right to Service Act, 2012 (18 of 2018), which had been in force in Kerala Water
Authority vide order No. KWA/HO/RMC/R1/1088/2013 with effect from 16.07.2013.

The notification is intended to achieve the said purpose.
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