Family Health Plan Insurance TPA Limited

FHPL-MI-FT-01

Corporate Name Kerala Water Authority : 001
Policy No 0906002822P100561759
Policy Plan Period 16-Apr-22 15-Apr-23
Claim Analysis Report As on : 4-Apr-23
STATUS NUMBER Claimed Amount Incurred Amount
Reported 4,159 235,002,823 0
SETTLED 3,223 182,870,728 146,918,799
OUTSTANDING 540 34,112,586 25,998,423
Registration 0 0 0
For Adjudication 5 192,689 175,161
Query to Hospital 6 131,978 103,970
Query to Member 6 275,481 275,481
Query Response (M) 0 0 0
Query Response (H) 0 0 0
First Reminder-Hospital 3 226,799 154,926
First Reminder-Member 0 0 0
Second Reminder-Member 13 940,204 797,146
Second Reminder-Hospital 8 604,870 558,440
Third Reminder-Member 0 0 0
Third Reminder-Hospital 0 0 0
For Bill Entry 1 13,033 13,033
From CRM 1 44,047 44,047
Refer to CRM 2 493,835 228,619
For Investigation 0 0 0
Sent for Audit 0 0 0
Investigation Done 0 0 0
Audit Return 1 11,601 11,601
For Audit 1 29,554 0
Refer to Insurer 49 3,370,490 1,198,586
Insurer Response 0 0 0
For Payment 228 16,214,707 12,672,685
For Settlement 76 3,579,532 3,135,242
Open Preauth 140 7,983,766 6,629,486
REJECTED & CLOSED 396 18,019,509 0
INCURRED CLAIMS RATIO
STATUS NUMBER AMOUNT
PAID 3,223 146,918,799
OUTSTANDINGS 540 25,998,423
PRORATA PREMIUM 139,440,826
ICR 124.01%
TOTAL PREMIUM 144,181,024
ICR 119.93%




