Family Health Plan Insurance TPA Limited

FHPL-MI-FT-01

Corporate Name Kerala Water Authority (Pensioners)
Policy No 441200/48/2023/64
Policy Plan Period 1-Apr-22 31-Mar-23
Claim Analysis Report As on : 4-Jul-22
STATUS NUMBER Claimed Amount Incurred Amount
Reported 322 20,483,510 0
SETTLED 182 11,832,182 9,165,721
OUTSTANDING 121 8,185,939 6,319,635
Registration 0 0 0
For Adjudication 3 87,850 87,850
Query to Hospital 1 103,034 70,000
Query to Member 3 83,439 83,439
Query Response (M) 0 0 0
Query Response (H) 1 32,545 29,949
First Reminder-Hospital 0 0 0
First Reminder-Member 2 57,190 57,190
Second Reminder-Member 5 290,157 290,157
Second Reminder-Hospital 8 1,043,973 606,976
Third Reminder-Member 0 0 0
Third Reminder-Hospital 0 0 0
For Bill Entry 0 0 0
From CRM 0 11,211 11,211
Refer to CRM 0 7,476 7,476
For Investigation 0 0 0
Sent for Audit 0 0 0
Investigation Done 0 0 0
Audit Return 1 122,221 111,131
For Audit 3 187,398 187,398
Refer to Insurer 7 837,752 532,976
Insurer Response 0 0 0
For Payment 2 134,902 130,358
For Settlement 28 2,015,107 1,495,573
Open Preauth 57 3,171,684 2,617,951
REJECTED & CLOSED 19 465,389 0
INCURRED CLAIMS RATIO
STATUS NUMBER AMOUNT
PAID 182 9,165,721
OUTSTANDINGS 121 6,319,635
PRORATA PREMIUM 12,198,630
ICR 126.94%
TOTAL PREMIUM 47,367,020
ICR 32.69%




