Family Health Plan Insurance TPA Limited = FHPL-MI-FT-01
Corporate Name Kerala Water Authority (Pensioners)
Policy No 441200/48/2023/64
Policy Plan Period 1 Apr 22 31 Mar 23]
[Claim Analysis Report As on : 7 Nov 22
STATUS NUMBER Claimed Amount Incurred Amount
Reported 744 4,67,94,843 0]
SETTLED 563 3,63,08,638 2,86,75,409'
|OUTSTANDING 127 84,24,936 59,94,694|
Registration 0 0 0
For Adjudication 2 1,91,280 54,964
Query to Hospital 1 29,323 25,365
Query to Member 1 52,500 52,500,
Query Response (M) 0 0 0]
Query Response (H) 0 0 0]
First Reminder-Hospital 0 0 0
First Reminder-Member 0 0 0]
Second Reminder-Member 11 5,06,214 5,06,214
Second Reminder-Hospital 1 50,401 48,141
Third Reminder-Member 0 0 0
Third Reminder-Hospital 0 0 0
For Bill Entry 3 1,24,005 1,24,005
From CRM 0 0 0]
Refer to CRM 2 89,085 84,781
For Investigation 0 0 0
Sent for Audit 0 0 0]
Investigation Done 0 0 0
[Audit Return 0 0 0]
For Audit 8 5,25,859 4,17,587
Refer to Insurer 11 4,71,682 4,47,767
Insurer Response 0 0 0
For Payment 3 4,75,888 2,96,862
For Settlement 20 16,93,226 11,01,947
Open Preauth 64 42,15,473 28,34,561
REJECTED & CLOSED 54 20,61,269 0]
INCURRED CLAIMS RATIO
STATUS NUMBER AMOUNT
PAID 563 2,86,75,409
OUTSTANDINGS 127 59,94,694
PRORATA PREMIUM 2,91,51,594
ICR 118.93%
TOTAL PREMIUM 4,83,65,145
ICR 71.68%



