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PR : " PROCEEDINGS OF THE MANAGING DIRECTOR
S : - PresentsSri.Asok Kumar Singh 1AS
R Kerala Water Authority,
Jalabhavan, Thiruvananthapuram,

Sub: Granting of bbmestic House connections-Simplification of procedures- implementing
- Authafity decision- Orders issued. : e
KWA/HO/RMC/R1/1088/2013 ~ . “Dated S ¥/07/2013

“$

URQE.;K.

Read: Resolution No.9427 dated: 36;04/20 : of the authority
The Authomy in its 360" meeting held 0n30/04/2013 has observed that even moudn
many new schemes are comm:sss,ofw:} every year, the number of water connections is not
increasing 6o'mparaﬁveiy and therefore directed to achieve good target of new water
connection in-the ex:stmg as well as the newty camm:ssmned schemies. The Authority also
observed that the reason for low increase in the number of water.-connections is due (o the
P .. delay in giving new connections to aspiring persons which in furn is due to the, complex
R ‘ procedures adoptad at present. With a view to overcome this, the Authority suggested 0
_— develop a simplified procedure to enable the applicant to get connection without delay. As a '
i _part of this, the Authernty decided to delegate the power of the Assistant Executive Engineers, to
receive application, process the application, establish fessibility and issue sanction for domestic |
house connections, to the Assistant 'éngmeers having jurisdiction over the area. Further, the
Authority resolved 16 extend option o the appi:cam 1o execute .the work connected with
granting of connections either direct I t?‘mdqh me Authority or through @ licensed plumber duly
authorized by the Authority :
in connectmn with implemgating the decisions of the Authority, revised procedures
for grantmg domestic connections are issued as Annexure A to thiese proceedmgs The revised
'procedures shall. come into force with effect from 1/08/2013. Meanwhile, the Executive .
Engineers are directed to make all necessary arrangements for the smooth ChaﬁgeOVEf' to the
new system,. ; :

 sd/-
Managing Director

To. 1

All Executwe Engineers (Mamtenanre divisions). Copy of the pmz’:eedmgs with Annexure
may be forwarded to alt AEE'JAF s and receipt acknowledged.
Copy to:- !

PA to MD/ PA to TM/PA to AM/ C Ata CE{HRO&General)f Reglonai Chief Engineers/ All

Superm{endmg Engmews/SLmor A(ch* 0/internal Auditors/Dy AM/ Stock file.

Data Base Administrator. for incorporating necessary modvﬁcatxons in cgnnection refated
‘software programs.

-Forwa-rdéc{‘?y Order
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Mwunts Officer
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Annexure A

REVISED PROCED'UYRES FOR GRANTING DOMESTIC HOUSE CONNECTIONS

A. lssue of Application and collection of Application fee ...

»

Application form for domestic house connections shall-henceforth be issued by the f\"ssistant
Engineer under whose jurisdiction the main from which the cénnec:tion is sought/ comes.
Application forms shall be issued direct to the appltcant or through a licensed plumber
authorized by the applicant. .

Application form shall be issued without %n’gisting the production of any kind of document.
Application shall be given online also \wherever such facility is available , :
Application fee shall be accepted by the Assistant Engineer. In case of online application, the
application fee shall be claliecté,d» along with other fees due for com\ectio‘n.'

Filing of application (day 1

Apptication for domestic water supply connection shall be received by the Assistant Engineer
concerned , either directly from the applicant or through a licensed plumber, under due
acknowledgement. -

“Applicant shall express the option o

i Execute the work directly through the Authority or
ii.  Execute the work through 3 licensed piumber duly authorized by the Authority.
Application for domestic connections sl Yie ate ompanied with:-
i.  Original document in proof of cwneiship / residentisl certificate issued by the Local body.
i, in the absence of above, EPIC or Axdhac or NPR or ration card shall be produced.
iii.  Copy of authorized identity proof .
iv.  Two stamped envelopes -
v, Dimensional sketch of proposed cannect*on in case, work to be carried out through a
authorized plumber of KWA ,
vi. Estimate of the cost of work,in Case, work to be carried out through an authorized
plumber of KWA. (see section 43(6);. ;
Processing of Application and feasibility procedures (day 2 to day 4)

Upon receipt of the appiication; the Assistant Engineer shallverify/cause to verify the
completeness of the application within tivree days, Where such applications are not found in
order or for reasons cannot be entertained prima facie or if found not feasible, the fact shall be
intimated to applicant in writing within three days on receipt of the application. v
As far as possible, the feasibility of providing connection to each area shall be predeterminad.
unfeasible areas should be identified and notified by display in the notice board.

Connections to notified / infeasible areas shall be granted, subject to an undertaking obtained
from the applicant that the Authority will not be liable for any short supply of water and that the
applicant consent to pay the minimum charges fixed for maintaining the connection{under
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Section 31{1) of the Act}. The undertaking shall form a part of the original agreement executed
for supply of water. oo : ‘ :
Verification of site and preparation of estimate {day 5 to day 7}

Where the appﬁcétidh. is in order, the Ak&istant Engineer shall arrange inspection of the
premise,assess the length of required connecting pipe«, check inside instaliations €tc. and then
cast a rough estimate including connection fee/other fee and intimate the same to the applicant
fhrough_provisional approval notice.In case of work 10 be executed through licensed plumbers
provisional approval notice excluding connection charges shall be issued to the applicant after
approval of the estimate submitted by the plumbers at the time of filing application.

The estimate shall include all expenses in éb,nnection with laying of the connection pipe such as
cost of earthwork, pipes and specials, other incidental cost, if any, and also shall include centage
charges as applicable. ' ; :

The applicant shall be required to remit the estimated amount /connection fee and other
charges, as the case may be, to the conceérned Assistant Engineer and executes an agreemént
before the Assistant Engineer. > ;

On remittance of the reqmred cost fee' and othar cbarges and after executing the agreement.

- the Assistant Engineer shall agthoﬂ_ze;h; : igqnectmn/sssue the final wark order, as the case may

be. L e s : el e ;
All other existing intérmediary procedures shall be dispensed with, henceforth.

Procedure for works connected with granting of connections{day 8 to 10)

in the case of work directly executed by, KWA, Assistant Engineer shall arrange the connection,
work through depar‘tment staff/contracmr or through empanelled licensed plumbers.

in case of work directly done through :r:ensed plumbers, the connection shall be provided on
obtaining a completion certificate.

Connections shall ‘be provided only in the presence of a desxgnated department officer. The
designated.officer $hall certify his presence in writing and record it in the connection file,

For arranging work through licensed plumbers, an empanelled list of plumbers shall be
maintdined and works aliotted on rotation. .

Procedures for Accounting of connection

in computerizéd environment, the consumer number will be automatically generated on
payfnent of the connection fee. However, bill generation will be enabled only on entering the
physical date of connection, The Assistant Engineer shall ensure that the date of physical
connection is entered Jin the- CPL iramediately after providing the connection Procedure

stipulated in Accounts Manual shall be followed strictly.
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R % in manual-environment, the details of connection prévided shall be forwarded with copy of .
' authoritatior/final work order to the revenue section for opening d new ledger folio to the
¢onsumer. : B :
G. Prodédure for adjustment of deposit made for water connection SR B
= Assistant Engineer shall waork out /cauge to work out the actual c&st of giving the connection
© goon after the connéction is provided. - :

“»  The amount 50 'w\orkeé,i‘ if found short of the {j_epcsit,'shaii be collected from the consumes along
with the future water b'{tts.r in case the,‘zzmﬁuﬁt' is found in excess, the same shall be refunded to
the consumer through the Assista nt Executive Engineer. : ‘ ' &

» The procedure s;i';iu'iaté;d in the Accounts manual shall be followed for coliection or refund of
short or excess deposit. )

ot H. Procedure forremittance of co'nnectionf charges/deposits etc. .
Lo »  All amount coﬂ_eéted at the Assistant "VEi}gmee‘rs office shall be remitted directly to the sub
division office or shall be remitted to the account in favar of the Assistant Executive Engineer

_through the nearest branch of the Sia e sank of Travancore.

» Direct remittance shall be in‘acc’crdén@%é with the procedures stipulated in the Accounts Manual
and shall be accompanied with necessary supporting documents 3 to the means of collection.in
" the case of remi_ttange,;matie through bank, the supporting documents shall be forwarded to the

Assistant Executive Engineer wifhin rhree,day&‘fs{ a;;counting of revenue,

| Paymentto licensed plumbers

» The Assistant Ehgig\e‘er shall compute the actual cost of connection soon after granting it

and prepare a memo.of charges and forward the same 10 the Assistant Executive Engineer.

The Assistant Executive Engineer shall allot necessary funds as temporary advance 1o the

Assistar}t Engineer for making payment 10 the licensed plumbers.

» Temporary advance account of Assistant Engineers should be settled before the close of
" each month.

."7

» Recoupment of temporary advanceé shall be made only after the sertlement of
outstanding advances, if any. '

} Prd’\}iﬁons for giving-domestic connections to flat type: buildings

» The Assistant Engineer shall grant water supply connections to flat type buildings on
the same terms and c’onditiosé as ahove, except the following. '
. Pproduction of valid construction permit is sufficient for granting water
“connections. : ‘
i, General conditions regarding installment payment chall not apply to such
connections.

Wi
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» Waterconnection shall be granted only from the mains havmg diameter specified in
the Act.

- _Existing pmcedus‘e for iay ng C-SME shall be smct!v fonowed

> The storage capacity, of: sumps or .reservoirs or others shall [ yenf ied and n‘u
coiiechon is foimd to affect the normal supp?y in the area, the quantnty of supply-per
day shall be iamsted through the agreement ‘with suxtable penal condition including
disconnection at short notice.

Administrative Arraigements.

The Executive Engiﬁeer concerned shall make necessary administrative arrangements
such as providing mfrastructure dapioyment of staff etc for the smooth Jmpiementatson
of the new system.

The Data Base Administrator shall make necessary software mcdsfscanon to suit
incorporation of the new system. '

Internal control

RA1, RAS5, RAS, éAlz,and RA 6 {in case of work executed through licensed plumbers)
Forms prescribéd'in revenue accauming manual are mandatory. '

Internal control measures prescrtbec& in revenue accountmg manual shall be followed,
wherever app xcable :

. General condmons 5 :
‘The estimated amount {deposﬁ} for providing water connection shall be allowed to

remit in mstalﬂiments, which shall not exceed a maximum of five. In case, installments
are allowed the same may be recorded in the CPL of the consumer, and shall be
collected along with the future water bills due,

Water meters for providing water connections can be secured from Government
Undertakings like United Electricals, Kollam &nd shall be made available to consumers if
demanded/ shalfbe used for connections executed by KWA. ‘
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