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Report on data published in the KWA website as total payments /on line
payments percentage.

Scenario

The data is displayed taking the January of the current calendar year as the base date.
The data will be updated in every half an hour from the e abacus to the KWA website.
The website fetches the total current number of consumers from the E abacus records
and verifies for any payments hit in these consumer ledger from the January month of
this calendar year up to that time the data is fetched. Out of these payments the online
payments and other payments are segregated and disclose the percentage data
accordingly.

For example if Consumer A has remitted two payments in the billing cycle up to June
out of which one is online transfer, then the website will add one number of consumer
as total payments and one as online transfer. This disclosure is simply for showing the
total number of consumers who has effected payments from January of the Calendar
either online or otherwise. In the above scenario even if the consumer is in arrear for
two billing cycle in the calendar year out of entire year (Considering 6 bimonthly cycle
for a domestic consumer), the data will be disclosed as payments under the head Total
Payments.

Inference

In other words, the web site data does not count the no of payments in the ledger, it just
shows the no of consumer ledger in which the payments has been effected either on-
line/ otherwise. But the no of consumers will be updated in real time based on the
additional connection and so do the percentage data. The data displayed in the website
purely shows the number of individual consumer ledgers in which payments has been
effected till date out of the total no of consumers and not the number of times the
payments has been made by each consumer.
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Meter Working

STATUS OF FAULTY METERS AS ON 28/05/2022

NO OF NOT |,
SINO  |DIVISION ConsuMERs [WORKING |00 P oL

1 PH Division, Trivandrum (North) 131582 7605 5.78%
2 PH Division,South,Tvm 135655 3568 2.63%
3 WS Division, Neyyatinkara 108489 3020 2.78%
4 WS Division, Attingal 132801 2501 1.88%
5 Head works, Aruvikkara 94855 1681 1.77%
6 PH Division,Kollam 242811 10067 4.15%
7 PH Division,Kottarakkara 131870 1088 0.83%
8 PH Division, Thiruvalla 107606 4711 4.38%
9 PH Division, Pathanamthitta 75887 1843 2.43%
10 PH Division, Kottayam 76220 1708 2.24%
11 PH Division, Kaduthuruthy 78089 379 0.49%
12 PH Division, Alappuzha 347090 8886 2.56%
13 PH Division, Thodupuzha 55447 1550 2.80%
14 PH Division, Movattupuzha 106274 1959 1.84%
15 PH Division, Kochi 177243 3412 1.93%
16 WS Division, Kochi 220452 5349 2.43%
17 PH Division, Aluva 134606 1449 1.08%
18 PH Division, Thrissur 103541 3248 3.14%
19 PH Division, Irinjalakuda 167662 3117 1.86%
20 PH Division, Palakkadu 184833 1543 0.83%
21 PH Division, Shornur 108135 1690 1.56%
22 PH Division Malappuram 144989 990 0.68%
23 PH Division Edappal 66743 1032 1.55%
24 PH Division Kozhikode 168418 2628 1.56%
25 PH Division Vatakara 36456 308 0.84%
26 PH Division Sulthan Bathery 31243 617 1.97%
27 PH Division, Kannur 137806 1097 0.80%
28 WS Division, Thaliparambu 97315 233 0.24%
29 PH Division, Kasaragod 43501 475 1.09%

TOTAL 3647619 77754 2.13%

Page 1
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STATUS OF PHONE NUMBER UPDATION AS ON 28/05/2022

SI'No Division Live. phone no Phone % pho_ne % ;?]i;?ne
Connections | updated |Pending |updation updated

1 Taliparamba Division 97325 97005 320 99.67%| 0.33%
2 Malappuram Division 144994 144201 793| 99.45%| 0.55%
3 Edappal Division 66780 65872 908| 98.64%| 1.36%
4 Kasaragod Division 43524 42826 698 98.40%| 1.60%
5 Aluva Division 134608 132295 2313| 98.28%| 1.72%
6 Kaduthuruthy Division 78097 76711 1386| 98.23%| 1.77%
7 Irinjalikuda Division 167668 164586 3082| 98.16%| 1.84%
8 Shornur Division 108140 106092 2048 98.11%| 1.89%
9 Moovattupuzha Division 106270 103777 2493 97.65%| 2.35%
10  |Aruvikkara Division 94841 92354 2487| 97.38%| 2.62%
11 Kottarakkara Dn 131953 128223 3730] 97.17%| 2.83%
12  |Kozhikode Division 168414 162578 5836 96.53%| 3.47%
13  |Palakkad Division 184938 178394 6544 96.46%| 3.54%
14 [Kannur Division 137808 132802 5006| 96.37%| 3.63%
15 Pathanamthitta Division 75889 73081 2808| 96.30%| 3.70%
16 [Sulthanbatheri Division 31244 30075 1169| 96.26%| 3.74%
17  |Thrissur Division 103541 99478 4063| 96.08%| 3.92%
18 [WS KochiDivision 220608 210984 9624 95.64%| 4.36%
19 |Attingal Division 132802 126476 6326| 95.24%| 4.76%
20 |Alappuzha Division 347101 330389 16712| 95.19%| 4.81%
21 |Vatakara Division 36457 34637 1820 95.01%| 4.99%
22 |Thodupuzha Division 55447 52120 3327| 94.00%| 6.00%
23 PH Kochi Division 177243 165695| 11548| 93.48%| 6.52%
24 |Neyattinkara Division 108523 100807 7716| 92.89%| 7.11%
25  |Thiruvalla Division 107611 99374 8237| 92.35%| 7.65%
26 PH Division Trivandrum South 135656 123930] 11726| 91.36%| 8.64%
27 Kollam P H 243017 221837 21180| 91.28%| 8.72%
28 |Kottayam Division 76220 69020 7200[ 90.55%| 9.45%
29 PH Division Trivandrum North 131582 112791| 18791 85.72%| 14.28%
TOTAL 3648301 3478410, 169891 95.34%| 4.88%
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2 m&msm Trivandrum o1 | 1835 466712602 ‘ 245984023 220728579
i Attingal Division 06 212 9366718 | 7020660 2346058
4 Aruvikiars Division o7 | 1807 18672210 | 15592371 3079839
5 PH Division Trivandrum 08 963 65553461 35870424 29683037
6 12 | 19 1385181 [ 933420 451761
7 13 499 3409505 | 3184935 224570
8 | 7 | 384 2292740 | 2113568 179172
9 Thiruvalla Division | 18 676 1400124 . 1393235 6889
10 Kottayam Division | = | 558 19152764 | 11382109 7770656
1 PH Kochi Division | 27 139 1727734 ' 1600257 127477
12 Thodupuzha Division ] 29 1 1653 108042590 ] 16775227 91267363
13 Aluva Division | 3s 98 5348949 3719875 1629074
14 Moovattupuzha Division | 39 | 3329 18455115 | 17173716 1281399
15 Irinjalikuda Division | 42 492 4468706 | 4101101 367605
16 WS KochiDivision 1 16 1 s | 17524670 1 13897656 | 3627014
17 Shomur Division | 47 826 2627085 2408308 218777

18 Kozhikode Division | &2 | 220 11395343 | 9166757 2228586 |
19 Vatakara Division | 53 1 2279 2004 275
20 Sulthanbatheri Division ] 54 ] 661 3153959 ] 2973731 180228
21 Kannur Division | & 522 10358740 9326512 1032228

(22 [Telpsambabivisen | 6 | 717 252639 | 2160119 | as7aso
23 Palakkad Division | 66 530 4343316 3934511 408805

| 24 Malappuram Division | &8 | ase 1512866 | 1241107 271759
25 [Edappal Division | 70 907 3202684 2733034 469650
| TOTAL | | 18077 782635710 | 414697660 367938050




